
#217455 

BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF CALIFORNIA 

Application of San Diego Gas & Electric 
Company (U 902 M) for Approval of Low-
Income Assistance Programs and Budgets for 
Program Years 2009-2011 
_____________________________________

)
)
)
)
)

A.08-05____

APPLICATION OF SAN DIEGO GAS & ELECTRIC COMPANY  
FOR APPROVAL OF LOW-INCOME ASSISTANCE PROGRAMS  

AND BUDGETS FOR PROGRAM YEARS 2009-2011 

KIM F. HASSAN 
Attorney
San Diego Gas & Electric Company 
101 Ash Street, HQ12 
San Diego, California  92101 
Telephone: (619) 699-5006 
Facsimile: (619) 699-5027 
E-Mail: khassan@sempra.com 

May 15, 2008



#217455 i

 TABLE OF CONTENTS  

I. INTRODUCTION ............................................................................................................... 1

II. LIEE PROGRAM PLAN AND BUDGETS APPLICATION FOR PY 2009-2011....... 2 
A. OVERVIEW....................................................................................................................... 2 
B. BACKGROUND................................................................................................................ 5 
C. PROGRAM GOALS.......................................................................................................... 6 

1. Program Achieves ¼ of Programmatic Initiative ........................................................... 6 
2. Program Meets Policy Objectives................................................................................... 6 
3. Goals by Population/Segments ....................................................................................... 7 
4. Program Meets Savings Goal.......................................................................................... 7 

D. COST EFFECTIVENESS & ENERGY SAVINGS .......................................................... 7 
E. PROGRAM DESIGN....................................................................................................... 11 

1. Section Overview.......................................................................................................... 11
2. Program Delivery.......................................................................................................... 12
3. Portfolio Composition................................................................................................... 16 
4. ME&O........................................................................................................................... 22 
5. Integration with Energy Efficiency............................................................................... 26 
6. Leverage Available Resources...................................................................................... 26 
7. Pilots ............................................................................................................................. 29 
8. Studies........................................................................................................................... 30 

F. BUDGET.......................................................................................................................... 31 
G.  REVENUE REQUIREMENTS AND RATE IMPACTS ................................................ 33 
H. COMPETITIVE BID ....................................................................................................... 34 
I. CONCLUSION ................................................................................................................ 36

III. CARE PROGRAM PLAN AND BUDGETS APPLICATION FOR PY 2009-2011... 36 
A. OVERVIEW..................................................................................................................... 36 
B. BACKGROUND.............................................................................................................. 36 
C. CARE PROGRAM GOALS AND BUDGET FOR PY 2009, PY 2010, AND  PY 201138 

1. Program Goals .............................................................................................................. 38
2. Program Budget ............................................................................................................ 39

D. PROGRAM ADMINISTRATION................................................................................... 39 
1. Processing/Certification/Verification ........................................................................... 39 
2. Information Technology/Programming ........................................................................ 41 
3. Pilots ............................................................................................................................. 42 
4. Measurement and Evaluation........................................................................................ 42 
5. Regulatory Compliance ................................................................................................ 42 
6. General Administration................................................................................................. 42 
7.  CPUC Energy Division Staff ....................................................................................... 43 

E. OUTREACH .................................................................................................................... 43
1. Marketing Education and Outreach .............................................................................. 44 
2. Section 8 Housing ......................................................................................................... 50
3. Outreach Plans .............................................................................................................. 50



#217455 ii

F. REVENUE REQUIREMENTS AND RATE IMPACTS ................................................ 51 
G. REQUEST TO CONTINUE FUNDING AND ALLOW FOR FUND SHIFTING ........ 53 
H. CONCLUSION ................................................................................................................ 54

IV. STATUTORY AND PROCEDURAL REQUIREMENTS ........................................... 54 
A. Proposed Category, Issues to Be Considered, Need for Hearings and     Proposed 

Schedule............................................................................................................................ 54 
B. Statutory Authority - Rule 2.1 .......................................................................................... 55 
C. Legal Name, Place of Business/Incorporation - Rule 2.1(a) ............................................ 55 
D. Correspondence - Rule 2.1(b)........................................................................................... 55 
E. Articles of Incorporation - Rule 2.2 ................................................................................. 56 
F. Financial Statement, Balance Sheet and Income Statement – Rule 3.2(a)(4) .................. 56 
G. Rates – Rules 3.2(a)(2) and 3.2(a)(3) ............................................................................... 56 
H. Property and Equipment – Rule 3.2 (a)(4) ....................................................................... 56 
I. Summary of Earnings – Rules 3.2(a)(5)........................................................................... 56 
J. Depreciation – Rule 3.2(7) ............................................................................................... 56 
K. Proxy Statement – Rule 3.2(a)(8)..................................................................................... 57 
L. Pass Through of Costs – Rule 3.2(a)(10) ......................................................................... 57 
M. Service and Notice – Rule 3.2(b) ..................................................................................... 57 

V. RELIEF REQUESTED..................................................................................................... 57 

APPENDICES 

Appendix A Financial Statement, Balance Sheet and Statement of Income and Retained  
  Earnings 
Appendix B Plant Investment and Accumulated Depreciation 
Appendix C Summary of Earnings 
Appendix D List of Government Agencies 
Appendix E Certificate of Service 

ATTACHMENTS 

Attachment A-1:  LIEE Electric and Gas Budget
Attachment A-1:  LIEE Electric Budget 
Attachment A-1:  LIEE Gas Budget 
Attachment A-2:  LIEE Planning Assumptions 
Attachment A-3:  LIEE Penetration 
Attachment A-4:  LIEE Detail by Housing Type 
Attachment A-5:  LIEE Cost Effectiveness 
Attachment A-6:  LIEE Cost Effectiveness – Weather Sensitive Measures 
Attachment A-7:  LIEE Cost Effectiveness – Non Weather Sensitive Measures 
Attachment A-8:  LIEE Measurement and Evaluation Studies 
Attachment A-9:  LIEE Program Summary of 2009-2011 
Attachment A-10:1  LIEE Pilot –In Home Displays 



#217455 iii

Attachment A-10.2: LIEE Pilot – Programmable Communicating Thermostat 
Attachment A-10.3: LIEE Process Evaluation 
Attachment A-10.4: LIEE Impact Evaluation 
Attachment A-10.5: LIEE Refrigerator Degradation Study 
Attachment A-10.6: LIEE Non Energy Benefits Study 
Attachment A-11:    LIEE Methodology to Determine Basis for Total Number of Eligible
           Customers to be Served between 2009-2011 

Attachment B-1:  CARE Budget 
Attachment B-2:  CARE Estimated Participation 
Attachment B-3:  CARE Outreach and Penetration Information 
Attachment B-4:  CARE Program Summary of 2009-2011 
Attachment B-5:  CARE Pilot and Study Implementation Plan 
Attachment B-6:  CARE Internet Enrollment Report 

Attachment C-1:  CARE and LIEE Rate Impacts – Electric 
Attachment C-1:  CARE and LIEE Rate Impacts – Gas 
Attachment C-2:  Customer Usage 
Attachment C-2A:  Customer Bill Savings 
Attachment C-3:  Projected Customer Usage and Eligibility 



#217455 1

BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF CALIFORNIA 

Application of San Diego Gas & Electric 
Company (U 904 G) for Approval of Low-
Income Assistance Programs and Budgets for 
Program Years 2009-2011 
_____________________________________

)
)
)
)
)

A.08-05____

APPLICATION OF SAN DIEGO GAS & ELECTRIC COMPANY  
FOR APPROVAL OF LOW-INCOME ASSISTANCE PROGRAMS  

AND BUDGETS FOR PROGRAM YEARS 2009-2011 

I. INTRODUCTION 

In accordance with the California Public Utilities Commission’s (“Commission” or 

“CPUC”) Decision (“D.”) 07-12-051,1 Ordering Paragraph (“OP”) 3, 2 San Diego Gas & Electric 

Company (“SDG&E”) hereby submits its Application for Approval of Low Income Assistance 

Programs and Budgets for Program Years (“PY”) 2009-2011 (“Application”).  In this 

Application, SDG&E seeks:  (i) approval of its proposed Low Income Energy Efficiency 

(“LIEE”) and California Alternate Rates for Energy (“CARE”) program plans, measures, and 

budgets for PY 2009-2011, (ii) approval to adjust rates to recover CARE and LIEE program 

costs, and (iii) approval to continue the LIEE and CARE programs and funding into PY 2009 if a 

final decision has not been made prior to January 1, 2009.

1 D.07-12-051 was a companion case to D.07-10-032, in which the Commission instituted a comprehensive, long-
term energy efficiency strategy to make energy efficiency an integral part of “business as usual” in California.  
D.07-10-032 directed SDG&E, Southern California Gas Company (“SoCalGas”), Pacific Gas & Electric Company 
(“PG&E”), and Southern California Edison Company (“SCE”) (collectively, the investor-owned utilities (“IOU”)) to 
develop a single, statewide IOU strategic plan for energy efficiency through 2020 and beyond.  In accordance, the 
IOUs developed the California Energy Efficiency Strategic Plan (“Strategic Plan”), which defines innovative new 
paths to aggressively deliver energy efficiency to the state, and to significantly contribute to the state’s goal of 
having a reasonably priced, stable, reliable and clean portfolio of energy resources.  The IOUs will file the strategic 
plan on June 2, 2008. 

2 In addition, an April 1, 2008 Assigned Commissioner’s Ruling (“ACR”) provided a guidance document to the 
IOUs for their PY 2009-2011 LIEE program and budget applications.  The guidance document outlined the format 
of the applications and discussed the specific elements that must be included in each section of the applications.   
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II. LIEE PROGRAM PLAN AND BUDGETS APPLICATION FOR PY 2009-20113

A. OVERVIEW 

 1. D.07-12-051 expanded and updated the LIEE program policy   
  objectives   

In recognition of the changes in energy markets and the environment, as well as the needs 

of low income individuals and the larger community, the Commission, in D.07-12-051, updated 

the policy objectives for the LIEE programs, stating:    

[T]he key policy objective for LIEE programs, like that of our non-LIEE 
energy efficiency programs, is to provide cost-effective energy savings that 
serve as an energy resource and to promote environmental benefits.  We 
retain our commitment to ensuring the LIEE programs add to the 
participant’s quality of life, which implicates, equity, energy affordability, 
bill savings and safety and comfort for those customers who participate in 
LIEE programs.4

To achieve these objectives, the Commission adopted a programmatic LIEE initiative 

(“programmatic initiative”):  “to provide all eligible LIEE customers the opportunity to 

participate in LIEE programs and to offer those who wish to participate all cost-effective energy 

efficiency measures in their residences by 2020.”5  The Commission also emphasized the need to 

implement the programmatic initiative in conjunction with the Strategic Plan.  In furtherance of 

its commitment to change the approach of the LIEE programs, the Commission instructed the 

IOUs to incorporate these guidelines into their LIEE program and budget applications for PY 

2009-2011:

Propose a portfolio that identifies the benefit-cost ratio for each program and a 

justification for each program that is not cost-effective, as required in D.02- 08-034 and 

according to the most recently-adopted cost-effectiveness methodology; 

Be designed to achieve over the three-year budget period approximately 25% of the 

programmatic initiative; 

Demonstrate that all program elements included toward the achievement of the initiative 

articulated here is cost-effective using the total resource cost test adopted in D.02-08-034; 

3 See direct testimony of Witness Lawless for a more detailed presentation of  SDG&E’s LIEE program plans, 
measures and budgets for PY 2009-2011. 
4 D.07-12-051, at p. 25. 
5 Id.    
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Propose program elements that may not be cost-effective but that serve other important 

policy objectives and provide justifications for each consistent with by D.02-08-034; 

Present specific strategies and programs for the budget years 2009-2011 toward 

accomplishing the LIEE programmatic initiative adopted here that emphasizes long term 

and enduring energy savings, ways to leverage the resources of other entities, and ways to 

integrate LIEE programs with other demand-side programs, especially energy efficiency 

programs;  

Propose Marketing, Education and Outreach (“ME&O”) programs to promote LIEE 

programs and the LIEE programmatic initiative, including a program element that targets 

renters;

Eliminate or modify the 10 year “go back” rule6 to permit installations of new measures 

and technologies in all households while avoiding duplicative installations; 

Propose a process for automatically qualifying all tenants of public housing and 

improving information to public housing authorities;  

Propose ways to promote program continuity and long term LIEE investments with more 

flexible budgeting and funding rules, consistent with the practices and rules adopted in 

D.07-10-032;

Propose specific program participation goals in specific population sectors or segments 

and budgets designed to meet those goals, consistent with D.06-12-038; 

Analysis of how AB 1109 may affect their programs and the deployment of CFLs in 

California.

Propose methods of tracking costs for each program element and participation in each 

that will permit cost-benefit analysis for each program element and that are consistent for 

all utilities.7

6 Currently, the IOUs apply a rule that a customer who is otherwise eligible for LIEE programs may not participate 
if the residence of that customer received LIEE measures within the previous ten years.  See D.01-03-028, OP 1 and 
Attachment 3, and D.01-12-020 at OP 5. See also Section 2.8 of the 2006 LIEE Program and Policy Manual (“P&P 
Manual”).
7 D.07-12-051, at pp. 74-75. 
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2. SDG&E’s proposed PY 2009-2011 LIEE program is    
   designed to achieve the Commission’s newly adopted LIEE program  
   policy objectives 

In this Application, SDG&E presents proposed modifications to its LIEE program, which 

are designed to meet the Commission’s key policy objective of making LIEE a reliable energy 

resource and accomplishing the programmatic initiative of reaching 25% of all willing and 

eligible households in PY 2009-2011.  In order to comply with the directives outlined in D.07-

12-051, SDG&E designed a comprehensive LIEE program, which: 

Proposes a process to automatically qualify all tenants of public housing and Section 8 

housing and improve dissemination of information to public housing authorities;

Establishes an audit-based, customized approach for program delivery; 

Integrates the LIEE program with general energy efficiency and other demand-side 

programs; 

Leverages SDG&E’s available resources with other IOU LIEE programs, other non-IOU 

low income programs, local and federal agencies, community-based organizations 

(“CBOs”), schools, and businesses; 

Coordinates efforts with the California Solar Initiative (“CSI”); 

Proposes new, technology-based energy efficient pilots; 

 Plans new cost-efficient program measures that provide long term, enduring energy 

savings;

Develops a program participation goal in specific population segments to target those 

customers with the highest potential to be eligible for LIEE; 

Eliminates the 10-year “Go Back” rule; 

Tailors ME&O efforts to target specific customer segments, based on such factors as 

customer energy consumption, climate zone, language, income, age, owner vs. renter, etc; 

Develops and integrates LIEE workforce training requirements into the Workforce 

Education & Training (“WE&T”) strategy by working in concert with existing job 

training programs that cater to disadvantaged customers in the local community; and 

Proposes measurement and evaluation (“M&E”) studies designed to collect program 

information and data, which will allow SDG&E to assess program achievements and 

inform current and future program designs.       
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Consistent with the newly revised LIEE objectives articulated in D.07-12-051, SDG&E’s 

redesigned  LIEE program reflects the Strategic Plan and supports the programmatic initiative, as 

it promotes the program as a reliable energy resource, makes the program available to more 

customers, offers more cost-efficient program measures, increases leveraging opportunities, and 

improves the benefit-to-cost ratio of the program.   

3. Proposed PY 2009-2011 LIEE Budget 

To fund the proposed PY 2009-2011 LIEE program plans and measures, SDG&E 

requests a budget of $21.00 million for PY 2009, $21.00 million for PY 2010, and $20.25 

million for PY 2011.  SDG&E’s proposed PY 2009 – 2011 LIEE budget amounts and projected 

energy savings are shown in Table 1 below.  

                           

Budget 2,009          2,010          2,011          
Projected Total Budget** $21,000,000 $21,000,000 $20,250,000
Energy Savings
Projected kWh 8,887,914   8,887,914   8,575,260
Projected Therms 478,745      478,745      452,749      
Projected kW 2,010          2,010          1,965          

 Projected C02 Reduction (Tons) 7,661          7,661          7,365          
 Projected Vehicle Reduction 1,548          1,548          1,489          

Proposed PY2009-11

*    Achieved energy savings will contribute to the energy savings goals adopted in D.04-09-060. 

**  Projected total budget includes the proposed PY 2009-2011 measurement and evaluation budget.  See direct      
     testimony of Witness McKinley, regarding the itemization of the proposed studies. 

B. BACKGROUND

Historically, the LIEE programs have been primarily designed to promote participant 

equity, cost savings and comfort.8  However, in response to the lessons learned from the state’s 

energy crisis and the state’s need for adequate and reliable energy resources, the LIEE policy 

objectives shifted to also focus on the achievement of greater energy savings, as demonstrated by 

the Commission’s “Rapid Deployment”9 decision and “Winter Initiative” decisions.10   In these 

8 See, e.g., D.89-12-057, D.95-05-045, D.99-03-056 and D.05-12-026. 
9 D.01-05-033. 
10 D.01-05-033 and D.05-10-044. 

 Table 1 – SDG&E Proposed LIEE Program Budget and Energy Savings*
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decisions, the Commission expanded the available LIEE program measures, streamlined the 

enrollment process, and increased income eligibility guidelines.   

In D.07-12-051, the Commission revised the LIEE policy objectives to further emphasize 

the importance of making the LIEE programs an energy resource for the state.  The Commission 

clarified that “the complementary objectives of LIEE programs are to provide an energy resource 

for California, consistent with our ‘loading order’ that establishes energy efficiency as our first 

priority, while reducing low-income customers’ bills and improving their quality of life.”11

C. PROGRAM GOALS 

1. Program Achieves ¼ of Programmatic Initiative 

SDG&E’s proposed program is designed to achieve approximately 25% of the 

Commission’s programmatic initiative to provide all eligible customers the opportunity to 

participate in the LIEE programs and to offer those who wish to participate all cost effective 

energy efficiency measures in their residences by 2020. To identify the estimated total number of 

customers eligible to be served, the joint utilities12 worked together to develop a methodology to 

determine the estimated total number of customers.13  Based on this methodology, the estimated 

number of customers SDG&E plans to serve is 60,000 low income households during PY 2009 - 

2011.14

2. Program Meets Policy Objectives 

SDG&E’s proposed LIEE program is primarily designed with a focus on the achievement 

of energy savings and the reduction of low-income customers’ bills.  In order to obtain maximum 

savings that will both be a resource to the State of California and will provide customers direct 

benefits, SDG&E developed a comprehensive LIEE program designed to better identify, target, 

and serve customers.  The program’s proposed customer education and customer rewards 

elements will also help to ensure that customers understand how they can contribute to sustained 

energy savings.  To further promote and market the LIEE program, SDG&E also suggests 

proposals to integrate the LIEE program with the general energy efficiency programs and other 

utilities, as well as coordinate with other businesses and organizations.

11 D.07-12-051, at p. 2. 
12 The joint utilities consist of SDG&E and SoCalGas. 
13 See Attachment A-11 for a detailed description of the methodology used.   
14 Although the actual number of customers calculated under the proposed methodology is 50,711, SDG&E established a goal to 
serve more customers, i.e., 60,000 customers, during 2009-2011 because SDG&E’s anticipates that it will become increasingly 
more difficult to meet the programmatic initiative in the later years.  
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3. Goals by Population/Segments 

SDG&E proposes to identify those neighborhoods in its service territory that have a high 

density of customers who have a high likelihood of meeting the LIEE eligibility requirements.  

Concomitantly, SDG&E will identify those customers within these neighborhoods who are 

participating in the CARE program, but have not enrolled in LIEE.15 From these two strategies, 

SDG&E will generate a segment of highly eligible LIEE customers. SDG&E will then group the 

identified, highly eligible customers into tiers, based on their household energy usage—high 

users, medium users, and low users.16

SDG&E proposes the following program participation goals for PY 2009-2011:  20,000 

high users, 21,000 medium users and 19,000 low users (these numbers include those customers 

whose natural gas usage will be evaluated on their consumption relative to baseline). SDG&E’s 

PY 2009-2011 goal is to serve a total of 60,000 households.17  SDG&E’s budget to meet its 

program participation goal is approximately $62 million.  

4. Program Meets Savings Goal 

SDG&E’s proposed LIEE program is aimed at achieving long term and enduring energy 

savings, serving as a resource to the State of California, as well as providing increased bill 

savings to SDG&E’s low income customers.  The energy savings resulting from this new LIEE 

program approach will contribute to the annual and cumulative energy savings goals adopted by 

the Commission in D.04-09-060.18

D. COST EFFECTIVENESS & ENERGY SAVINGS 

1. Benefit/Cost Ratio of Program 

For PY 2009-2011, the Commission instructed the IOUs to provide program level and 

measure level benefit cost ratios using the Utility Cost Test (“UCT”), the Modified Participant 

Test (“MPT”), and the Total Resource Cost (“TRC”) tests.19  Because the measure level 

benefit/cost ratios produced for this Application assess the cost effectiveness of the program as a 

15 Because SDG&E is a dual fuel utility, SDG&E will aggressively market the program to high consumers of 
electricity and above baseline natural gas consumers. 
16 These levels represent the actual electric and natural gas consumption tiers under which customers are billed.   
17 These numbers are based on SDG&E’s attempts to enroll the highest energy users during PY 2009-2011, in order 
to achieve the programmatic initiative. 
18 D. 04-09-060 states that, “savings achieved from energy efficiency measures installed under the IOUs LIEE 
program should be counted toward today’s adopted savings goals.”  
19 Assigned Commissioner’s Ruling Providing Guidance for Low-Income Energy Efficiency 2009-2011 Budget 
Applications; Rulemaking 07-01-042, April 1, 2008. 
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whole, indirect costs were included in the analysis, unlike the analysis completed on previous 

programs.  In addition, because significant changes have been made since 2003, in the way 

avoided costs are included in energy efficiency analyses, the E3 Calculator for PY 2009-2011 

planning20 (“E3 Calculator”) was used in this analysis to measure avoided cost benefits.  The 

steps involved in conducting the cost effectiveness tests for the PY 2009-2011 LIEE program are 

summarized as follows. 

The MPT was conducted using the methodology approved by the Commission for the PY 

2003 evaluation.  The model used in that evaluation was updated with the proposed values for 

PY 2009-2011 as detailed below: 

The estimated number of participant households was entered by measure type, 

housing type, fuel type and climate zone where applicable. 

The estimated program costs were entered as measure-specific installation costs 

and overall program indirect costs. 

Estimated energy saving impacts were entered as therms, kWh related to non-

cooling measures, kWh related to cooling measures, and kW impacts where they 

were available. 21

The benefit/cost ratio for the MPT test consists of the net present value (“NPV”) of energy 

savings and non-energy benefits (“NEBs”) for the participant in the numerator, and the cost of 

the program (both measure installation and indirect costs) in the denominator.  For measure level 

benefit/cost ratios, the indirect costs were allocated based on the energy savings of the measure. 

The UCT was conducted in two stages.  First, the NEBs model used in the PY 2003 

evaluation was used to calculate program level NEBs, similar to the analysis for the MPT but 

with utility-specific NEBs specified rather than participant-specific NEBs.22  Second, the E3 

Calculator was used to derive the avoided cost benefits.  The E3 Calculator was populated with 

the proposed measure installation quantities, proposed program costs, and the energy savings 

impacts described above for the MPT.  The benefit/cost ratio for the UCT test consists of the 

20 SDG&E Tool 5c (800) downloaded from http://www.ethree.com/cpuc_cee_tools.html on 04/21/08. 
21 Most of the impacts used in the analysis were taken from the 2005 Impact Evaluation conducted by West Hill 
Energy & Computing described in the direct testimony of Witness McKinley.  Where impacts were not provided in 
this study, they were taken from the Database for Energy Efficiency Resources (“DEER”), workpapers, or the 
impacts used in the “Preliminary Report on the Assessment of Proposed New LIEE Measures,” Itron, March 2005. 
22 Examples of utility-specific NEBs include reduced carrying costs on arrearages, fewer shutoffs, fewer reconnects, 
fewer customer calls; examples of participant-specific NEBs include water/sewer savings, fewer fires, property 
value benefits, fewer illnesses, comfort, and reduced hardship. 
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NPV of avoided cost savings for the utility plus the utility NEBs in the numerator, and the cost 

of the program (both measure installation and indirect costs) in the denominator.  For measure 

level benefit/cost ratios, the indirect costs were allocated based on the energy savings of the 

measure. 

The TRC test was conducted using the E3 Calculator.  As with the UCT, the E3 

Calculator was populated with the proposed measure installation quantities, proposed program 

costs, and the energy savings impacts described above for the MPT.  The E3 Calculator provides 

program level results and measure-specific results with indirect costs allocated based on the 

energy savings of the measure.  The TRC test 23 does not include NEBs, so in this respect it is not 

comparable to the results of the MPT and the UCT. 

In general for this analysis, it is important to note that allocating indirect costs across 

measures according to energy savings in many cases skews the cost effectiveness results for 

some measures, making them appear to be less cost effective or more cost effective than they 

really are.  The reason for this is that indirect costs are not directly related to the amount of 

energy a measure might save.  The result of allocating indirect costs by energy savings is that 

measures that contribute more energy savings to the portfolio bear a greater portion of these 

costs than measures that contribute less energy savings.  For example, according to the most 

recent impact study discussed below, 78% of the statewide electric LIEE energy savings is 

attributable to refrigerators.  Thus, although the number of units installed is relatively low 

compared to other measures, they bear a large portion of the allocated indirect costs and this 

drives the benefit cost ratio for this measure down. 

2.  Impact Evaluations 

D.02-12-019 directed the IOUs to conduct a bi-annual load impact evaluation for the 

LIEE programs in accordance with the M&E protocols and the provisions24 described in D.03-

10-041.  Following this direction, the 2005 Program was evaluated by West Hill Energy & 

Computing, Inc.25  The primary purpose of the 2005 evaluation was to estimate the first year 

23 The TRC test is used for determining the cost-effectiveness of program portfolios offered under the Energy 
Efficiency programs.  The portfolio of programs must result in a TRC of 1 or greater to be deemed cost-effective.  
Historically, the Commission has not required LIEE programs to meet the TRC threshold because the programs 
served other Commission equity objectives. 
24 Protocols and Procedures for the Verification of Costs, Benefits, and Shareholder Earning from Demand-Side 
Management Programs, as adopted by the Commission, Revised June 1999.   
25 West Hill Energy & Computing, Inc.  Impact Evaluation of the 2005 California Low Income Energy Efficiency 
Program Final Report, December 19, 2007. 
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energy savings for the measures offered under the LIEE program at the program and measure 

level.  In addition, the 2005 evaluation was designed to provide additional information for certain 

key measures, i.e., lighting, cooling, and low-flow showerheads.  The study also assessed the 

effectiveness of the energy education component of the LIEE Program on a qualitative basis and 

provided recommendations for improving the LIEE Program. 

The study incorporated a regression analysis to estimate impacts.  The results of the 

regression analysis were then compared to estimates from previous evaluations, external studies, 

and other data collected through the showerhead and the on-site surveys in an effort to 

triangulate and improve the estimates of the energy impacts.26

The study included the following recommendations for improving the program and future 

evaluations:

Focus energy education on actions with higher savings and lower acceptance, such as 

drawing shades to reduce cooling; 

Improve the quality of the CFL lamps and ensure their installation to raise retention rates 

from the 65% found in the on-site survey;   

Provide additional instruction on the appropriate use of evaporative coolers and air 

conditioning systems; 

Consider changes to the refrigerator replacement protocols;

Focus on NEBs (e.g., improvements in health and safety) in the next evaluation; and 

Consider adding efficient clothes washers to the program and information regarding how 

customers can claim savings for reduced water pumping from low flow devices and other 

water-savings measures.  

This study provided valuable information for program planning and reporting.  Primarily, 

the estimated savings will be used for regulatory reporting and for cost effectiveness testing.  In 

addition, a number of findings informed LIEE program design planning for PY 2009-2011.  For 

example, according to the results reported from this study, energy savings for key measures are 

significantly higher in high consumption households.  Consistent with the study’s finding, 

SDG&E’s proposed program design focuses special marketing attention on those 

customers/homes who are the highest energy consumers, without excluding those potentially 

26 See direct testimony of Witness McKinley for a summary of these results for the LIEE program’s electric and 
natural gas measures. 
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eligible customers who have lower energy consumption.  SDG&E is also proposing to add high 

efficiency clothes washers to its PY 2009-2011 portfolio of measures.  In addition, potential 

changes to refrigerator replacement protocols (i.e., age of refrigerator) will be evaluated as part 

of the proposed Refrigerator Degradation Study described in Attachment A-10.5.  

E.  PROGRAM DESIGN 

1.  Section Overview 

SDG&E proposes a new LIEE program design that harmonizes the Commission’s revised 

LIEE policy objectives—to emphasize participating customer benefits and produce energy 

savings.  In order to achieve long term, enduring energy savings and bill savings, SDG&E 

proposes to move away from a “one-size-fits-all” approach to a more comprehensive LIEE 

program design that coordinates with a wider range of low income service programs,27 CBOs, 

and other local and federal agencies to target and better address the unique needs and 

characteristics of individual customers.  As a long term strategic approach to achieve long-term 

behavioral changes and sustained energy savings, SDG&E proposes to augment its program 

delivery to include a customized energy education element and a customer rewards element.  In 

order to maximize savings, SDG&E also proposes to integrate general energy efficiency 

programs and other demand response programs with the LIEE program.   

This new program design also addresses the health and safety needs of low-income 

customers, by ensuring that customers’ households are matched with the appropriate mix of 

energy efficient and cost effective measures.28  Additionally, SDG&E’s proposal maximizes the 

use of program funds to reach the greatest number of eligible customers by coordinating with 

other utility low income assistance programs, and redirecting program funds that in the past had 

been used to install measures that achieved limited energy savings or were not cost effective to 

the program. 

SDG&E’s proposed LIEE program design will help minimize lost opportunities by:  1) 

increasing aggressive marketing efforts, 2) enhancing the collection of data that will help 

facilitate needed modifications to program design elements, 3) providing the appropriate mix of 

program measures based on customer energy consumption patterns, and 4) monitoring changes 

27 E.g., WIC, TANF, and LIHEAP. 
28 For example, SDG&E proposes additional measures to address safety concerns, such as a furnace clean and tune, 
which ensures a properly operating furnace, and a standing pilot light retrofit which replaces pilot lights that burn 
constantly in central forced air furnaces.   
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in household consumption and modifying measures where appropriate.  Consistent with the 

Strategic Plan and the programmatic initiative, SDG&E’s new LIEE program design supports the 

Commission’s objective of providing energy resources for California, while providing optimal 

benefits to low-income customers through reduced energy usage and costs.

2.  Program Delivery 

a. Program Delivery by Segments/Density 

To meet its program participation goal of enrolling 60,000 customers into the program for 

PY 2009-2011, and achieve maximum savings as soon as possible, SDG&E proposes to 

prioritize the focus of its marketing efforts, based on customer energy usage levels.  For 

example, SDG&E will focus aggressive marketing efforts on customers identified as high and 

medium users, since these customers have the greatest potential for energy savings and customer 

benefits.  Aggressive marketing efforts may include canvassing, direct customer contact by 

customer service representatives or other customer contact personnel, and telemarketing.  

SDG&E will also focus its marketing efforts on low users, but less frequently and less 

aggressively.  For example, low users may receive direct mailings and email blasts.  Although 

some customers will be contacted less frequently, no customer will be excluded from 

participation in the program at any time as a result of this new approach.  SDG&E fully intends 

that willing and eligible customers will have the ability to participate in the program at all times.   

In order to generate higher responses to the marketing efforts, SDG&E also plans to 

develop multiple marketing materials aimed at reaching these customers based on various 

socioeconomic characteristics, such as income, age, owner/renter, language, etc.  For example, in 

focus groups, SDG&E found that renters do not consider their rental unit as “home,” but rather it 

is simply the place they live.  For this reason, when marketing to renters, SDG&E plans to refer 

to the rental unit as a “residence.”  SDG&E will also expand the type of media used to market 

customers and the number of languages used to communicate to customers. 

Reaching out to customers in this fashion will enable SDG&E to customize its marketing 

efforts to reach all highly eligible customers, while better meeting customer needs, providing 

maximum benefits to customers, allowing SDG&E to reach those customers who have been the 

“hardest-to-reach” in the past, and improving customer participation.  This method will also help 

SDG&E achieve the Commission-adopted programmatic initiative goal. 
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b. Increased Coordination Between Utilities 

Currently, SDG&E and SoCalGas refer customers to each other.  For PY 2009-2011, 

SDG&E and SoCalGas plan to implement a joint LIEE enrollment process to ensure that 

customers receive all recommended program measures.  This process will maximize customer 

benefits, while simplifying the enrollment process.  Implementing a joint utility enrollment 

process will also provide cost savings (e.g., duplicative costs, outreach, time, assessment, 

enrollment, and inspection) for both utilities, and reduce any inconveniences that may be 

experienced by the customer, e.g. multiple in-home assessments and program enrollments.    

SDG&E also will work with SoCalGas to develop co-branded direct mailers and other 

marketing collateral.  This will increase customers’ awareness about the LIEE program and will 

also ensure that customers who reside in overlapping service territories are fully aware of all 

LIEE program services and benefits. 

c. Program Delivery Process 

SDG&E’s proposed LIEE program delivery process is comprised of the following six 

elements:  1) enrollment; 2) customized energy audit; 3) customized energy education; 4) 

installation of measures; 5) inspections; and 6) customer rewards.  The following briefly 

describes the six program elements.29

1. Enrollment

SDG&E proposes to maintain its current form of streamlined enrollment options, as 

adopted by the Commission, which include: targeted self certification,30 categorical eligibility31

and eligibility verified though CARE’s post enrollment verification process.32  These options 

simplify the enrollment process for customers and the outreach specialists who enroll customers.  

Customers will also continue to be able to enroll by providing proof of income documentation.   

2. Customized LIEE Energy Audit 

The current LIEE program includes an in-home energy assessment, which is a basic 

audit, that identifies “all feasible measures”33 to be installed, and develops a standard energy 

29 See direct testimony of Witness Lawless for a more detailed discussion on SDG&E’s proposed program delivery 
process. 
30 See D.06-08-025. 
31 See D.06-12-038, which defines the method under which customers can qualify for CARE or LIEE based on their participation 
in identified state and federally-funded means tested programs all in an effort to keep qualified customers enrolled in the program
32 See Assigned Commissioner’s Ruling, dated March 29, 2008 in R.04-01-006.
33 “All feasible measures” has been defined as being all measures that can be installed in conformance with the Statewide LIEE 
Installation Standards. 
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education package, designed to highlight and discuss conservation practices.  SDG&E’s 

proposed program design provides a customized and detailed energy audit that creates a 

personalized energy-use profile for each customer.  This customized audit, which focuses on the 

needs of the household, will better align the assessment process with the goal of achieving 

energy savings, reducing greenhouse gas emissions, and lowering customer bills.

Following the audit, the auditor will thoroughly discuss with the customers their 

individual results, and identify recommended LIEE measures that will best meet the needs of the 

customers’ households and have the potential to yield the greatest energy savings.  As part of the 

post-audit results package provided to the customer, SDG&E intends to include a graphic that 

compares the customers’ household consumption with like homes in the neighborhood.  This 

visual depiction will allow customers to gauge their energy consumption in comparison with 

their neighbors, and potentially encourage more energy efficient behavior. The post-audit results 

package will also include a disaggregated breakdown of customers’ household consumption by 

end-use, e.g. refrigeration, lighting, air-conditioning, etc, which will help customers understand 

where they have the greatest opportunities to achieve energy savings and cost savings.

SDG&E’s comprehensive energy audit will ensure that homes receive the correct and 

appropriate mix of measures to make the home as energy efficient as practical, given the age and 

type of the building, and the customer’s energy consumption patterns. For these reasons, 

SDG&E proposes to eliminate the three-measure minimum currently required for participation in 

the LIEE program, which will enable SDG&E to serve more customers.34

3. Customized Energy Education

SDG&E is proposing to implement a new and innovative approach to customer energy 

education.  This new educational approach differs from SDG&E’s current process because will 

be more personalized to the needs and characteristics of the individual home and is aimed at 

engaging the customer’s participation and commitment to becoming energy smart by using 

energy wisely.  The success of the energy education program will largely depend on customer 

understanding and appreciation of the importance of energy efficiency, developing skilled 

program personnel to promote and encourage changes in customer behavior, and providing 

34 As articulated in the P&P Manual, the three-measure rule provides that a home must require a minimum number 
(3) of program measures in order to be eligible for participation in the program.  
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performance feedback to customers.  Based on the results of the comprehensive audit previously 

discussed, energy education tailored to the individual customer will consist of the following:

Basic energy efficiency information and tips; 

Measures to be installed and associated energy savings; 

Customer-generated goals related to energy use; 

Potential benefits to the customer and the environment and economy; 

Usage of Smart Meter feedback information;  

Potential improvements to health, comfort, safety, and quality of life; and 

Comparison of energy usage patterns of households with similar 

characteristics.

4. Installation of Measures

Measures recommended in the audit will be installed by licensed CBOs and contractors 

participating in the LIEE program.  These entities and individuals will be responsible for 

contacting the customer to schedule installations and completing the services according to 

program procedures and requirements.  SDG&E or its contractor will perform a post- installation 

inspection on a sampling of homes.  

5.  Inspections

D.06-12-038, as modified by D.07-06-044, requires SDG&E to competitively bid its 

LIEE program.  SDG&E is in the process of developing its request for proposals (“RFP”) and 

anticipates releasing the RFP by mid-2008.  D.00-07-020 concluded that if a utility utilizes a 

prime contractor as administrator of the LIEE program, inspections can be performed by utility 

personnel.  If the SDG&E performs the administrative functions, inspections are to be conducted 

by a third party.  SDG&E’s current LIEE program utilizes a prime contractor.  However, 

SDG&E envisions that the future LIEE program will not have a prime contractor, and SDG&E 

will contract directly with numerous contractors and CBOs for the enrollment of customers and 

the installation of program measures and services.   

Currently, SDG&E has a trained staff of in-house experts who provide inspection 

services for the LIEE and general energy efficiency programs.  Using this staff for both programs 

results in more efficient use of time and resources, and produces cost savings for the utility.

Inspections performed by in-house personnel allows SDG&E to closely monitor the quality of 

work being performed in the program.  Ultimately, SDG&E is responsible for the success of the 
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LIEE program, and therefore has a vested interest in ensuring that work performed by its 

contractors is of the highest quality.  To make certain that no conflict of interest exists between 

program management and inspections staff, the inspection function is organizationally separate 

from SDG&E’s LIEE program management.  For these reasons, SDG&E plans to continue its in-

house program inspections.   

6. Customer Rewards

To reinforce energy education, achieve long-term behavioral changes, and create 

sustained energy savings, SDG&E proposes a new LIEE program element—customer rewards.  

This element is designed to reward customers who are able to consistently maintain a reduction 

in their overall energy consumption.  Additionally, it may potentially mitigate the rebound effect, 

whereby customers use more energy because they have more discretionary dollars, as a result of 

reduced energy bills.

The following describes the methodology that will be used to determine the target 

percentage reduction and the levels of potential rewards.  The comprehensive energy audit will 

analyze customer energy usage for the previous 12 months to establish a base level of energy 

consumption.  A monthly projection of reduced energy savings will be calculated, based on the 

energy audit’s recommended measures to be installed.  From this calculation, a percentage 

reduction over the 12-month average consumption will be determined and will form the basis for 

the reward category for which the customer qualifies.  If, for a consecutive six month period after 

LIEE measures are installed, customers achieve and maintain the projected energy savings, they 

will be eligible to receive a customer reward.35  And, if they continue to maintain the energy 

savings, then they will be eligible for a second reward at the end of 12 months.  To encourage 

maximum energy savings, two levels of incentive rewards will be available.  The Platinum Level 

Incentive of $37.50 will be awarded to customers who reduce their energy consumption by 20% 

or more.  Customers who reduce their energy consumption by 15% to 19% will receive the Gold 

Level reward of $25.  Customers may receive up to two rewards in one year during the first year 

of program participation. 

3. Portfolio Composition 

The current LIEE program provides installation of all feasible measures, whether or not a 

measure provides any substantive savings or is needed by the household.  SDG&E’s new LIEE 

35 SDG&E has not yet determined the form of the reward.
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program will offer three mixes of measures, depending on the household’s usage category (High, 

Medium, and Low) and the customer’s audit profile.  Each measure mix will include measures 

identified as producing the highest energy savings and most benefits for each customer.  SDG&E 

will offer a customized mix of measures to customers, which will result in long term energy 

savings, lower customer bills, reduced program costs, and improved quality of life.  SDG&E 

intends that the mix of measures may be modified to meet unique customer needs where 

necessary.

SDG&E’s proposed portfolio of measures includes a combination of measures, both old 

and new, that have a benefit/cost ratio of less than one.  However, SDG&E has included them in 

this portfolio because these measures still provide energy savings to the customer.  As such, they 

directly address the Commission’s objectives to provide participant bill savings, improve quality 

of life, and in combination with SDG&E’s proposed plan for PY 2009 – 2011, improve the 

program’s benefit/cost ratio.  The mix of measures for each usage level is detailed in the 

following two tables: 

Table – 7 

ELECTRIC MEASURE MIX 

HIGH  MEDIUM LOW
Air Conditioner Replacement Air Conditioner Replacement Air Conditioner Replacement 
Air Conditioner Tune-up Air Conditioner Tune-up Air Conditioner Tune-up 
Compact Fluorescent Lights Compact Fluorescent Lights Compact Fluorescent Lights 
Evaporative Cooler Evaporative Cooler Evaporative Cooler 
HE Clothes Washer HE Clothes Washer HE Clothes Washer 
Interior Hardwired Lighting Interior Hardwired Lighting Interior Hardwired Lighting 
LED Night Light LED Night Light LED Night Light 
Microwave Microwave Microwave 
Porch Light Porch Light Porch Light 
Refrigerator Replacement Refrigerator Replacement Refrigerator Replacement 
Torchiere Lamp Torchiere Lamp Torchiere Lamp 
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Table – 8 

 NATURAL GAS MEASURE MIX 
AT OR BELOW BASELINE ABOVE BASELINE 

Ceiling Insulation Caulking 
Faucet Aerator Ceiling Insulation 
Furnace Clean & Tune Duct Testing & Sealing 
Furnace Filter Evaporative Cooler Cover 
Furnace Repair/Replacement Faucet Aerator 
High Efficiency Clothes Washer Furnace Clean & Tune/Filter 
Low Flow Showerhead Furnace Filter 
Minor Home Repair* Furnace Repair/Replacement** 
Shower Start High Efficiency Clothes Washer 
Standing Pilot Change Out*** Low Flow Showerhead 
Water Heater Blanket Minor Home Repair 
Water Heater Pipe Wrap Shower Start 
Water Heater Replacement (Tank & Tankless) Standing Pilot Change Out*** 
Caulking Water Heater Replacement (Tank/Tankless) 
Duct Testing/Sealing Water Heater Blanket 
Evaporative Cooler Cover Water Heater Pipe Wrap 
Weather-stripping Weather-Stripping 
Notes:
* Minor home repairs are limited to “repairs required to mitigate catastrophic envelope leaks” as defined in Table 6-2 of the  
        P&P Manual 
**  Only available for owner-occupied units 
*** Only available for operational furnaces 
Measures shown in gray shading are not available for this customer segment.

Of the measures listed in above tables, the following are new measures that SDG&E 

proposes to add in PY 2009-2011: 

High-Efficiency Clothes Washer – SDG&E and the Metropolitan Water District 

(“MWD”) are in negotiations to develop a partnership to leverage available program 

funds for the direct installation of high-efficiency clothes washers.  MWD proposes to 

contribute $110 towards the purchase cost of each high efficiency clothes washer that 

SDG&E’s LIEE program installs.  The balance of the purchase cost will be borne by 

the program.  To ensure this proposed measure achieves maximum benefits for LIEE 

program energy savings, water reduction and customer bill savings high efficiency 

clothes washers will only be made available to large households consisting of four or 

more household members, and when the clothes washer and clothes dryer in the 

household are operational.  As the Commission acknowledged in D.07-12-050, “to 

use less water means using less energy.”   
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High efficiency clothes washers, heat less water and extract more water from the 

clothes than traditional clothes washers.  With the extraction of more water from the 

clothes, the required drying time is reduced, which also results in reduced energy 

savings.  The annual energy savings is expected to be approximately 37 therms and 

49 kWh for natural gas dryers, and 27 therms and 303 kWh if the dryer is electric, 

and water savings of 10,000 gallons.

Forced Air Unit Furnace Standing Pilot Light Retrofit - Natural gas forced air 

unit (“FAU”) furnaces manufactured prior to January 1, 199236 have a standing pilot 

light that remains on 24 hours a day, seven days a week.  Some customers may 

choose to keep their standing pilot light on all year, while some may choose to turn it 

off during the non-heating season.  Significant savings can be achieved by retrofitting 

a standing pilot light with an electronic ignition module which will eliminate the 

natural gas used to keep the pilot light constantly burning.  The estimated energy 

savings for this measure is 44 therms per year. 

Microwave - SDG&E is proposing to provide LIEE customers with counter top 

microwaves because microwaves reduce cooking time and energy usage, compared to 

conventional cooking methods.  For example, in an all electric home, the range top 

and oven are two of the largest energy consumers on a per hour basis.  A microwave 

will save the customer time and energy.  The estimated energy savings for this 

measure is 98 kWh per year. 

Shower Start – Due to the way in which homes are plumbed, many customers turn 

on the shower and perform other tasks, while waiting for the water to reach the 

desired temperature.  This practice results in a waste of both energy and water.  The 

Shower Start allows customers to start the flow of hot water, and when the water 

reaches a certain temperature reduces the flow of water to a trickle.  When customers 

enter the shower, they release the valve, and adjust the water temperature. This 

measure will save customers both energy and water.  The estimated energy savings 

for this measure is  13. 6 therms when the water heater is natural gas, and 399 kWh 

when water the water heater is electric, and 2,500 gallons of water per year per home.  

36 The 1992 California Energy Commission Appliance Efficiency Regulations addressed the sale of fan type central 
furnaces with standing pilots and states that fan type central furnaces manufactured before January 1, 1992 (for non-
mobile home) shall not be sold or offered for sale if they are equipped with constant burning pilots. 
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LED Night Lights – Light Emitting Diode (“LED”) technology has been used in the 

commercial sector for many years.  An LED night light with a photo sensor is an 

excellent application for most households. When these lights are properly placed in 

the home, they provide enough light to eliminate the need to turn on overhead lights 

in various rooms. They can light a stairway at night, provide enough light in a kitchen 

to get a drink of water, and provide a nightlight for a child’s room.  The cost to 

operate LED nightlights is pennies per year.  This is another cost saving measure for 

customers.  The estimated energy savings for this measure is 10 kWh per year. 

Furnace Clean and Tune – The temperate climate of SDG&E’s service territory 

contributes to relatively low customer heating bills.  Because heating systems in 

SDG&E’s service territory are not used often, many customers neglect to service their 

heating systems, as frequently as needed.  A well-tuned and cleaned furnace will 

operate more efficiently and minimize the risk of any health dangers due to 

incomplete combustion.  For safety and operational efficiency, it is important that 

heating systems are inspected and maintained by qualified personnel.  For these 

reasons, SDG&E proposes to add this new measure.    

Second Refrigerators – On December 12, 2007 SDG&E filed Advice Letter 1951-E 

seeking permission to expand the existing refrigerator component of the LIEE 

program as a pilot to include the replacement of a secondary refrigerator.  SDG&E’s 

request was approved, effective January 11, 2008.  SDG&E believes this is a valuable 

measure to those larger low income households that require the use of a second 

refrigerator. SDG&E proposes to make second refrigerators a standard offering of the 

LIEE program with the same installation criteria as applied to primary refrigerators.37

SDG&E selected these new measures by examining the measures that would best complement 

the current list of program measures, provide increased energy savings to customers, improve 

customers’ quality of life, and increase the cost effectiveness of SDG&E’s LIEE program. 

37 The refrigerators have to be manufactured before 1993, be a minimum size of 10 cubic feet, be of equal size, and 
the refrigerator must fit in the available space.  See 2006 LIEE Program Statewide Policies and Procedure Manual, 
at Section 7.3.19. 
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a.  Assembly Bill 1109 (“AB1109”) 

AB 110938 requires that general purpose lights meet specific standards for hazardous 

materials (particularly mercury) and that the California Integrate Waste Management Board 

consider methods for the safe disposal of general purpose lights.  Additionally, the bill requires 

that the California Energy Commission (“CEC”) adopt regulations (in combination with other 

programs and activities affecting lighting use) that will reduce the average indoor residential 

lighting consumption by 50% and average indoor commercial and outdoor lighting levels by 

25% relative to 2007 levels. 

The federal standards39 may lead to the replacement of standard incandescent 100-watt 

light bulbs on January 1, 2012, 75-watt light bulbs on January 1, 2013, and 40-watt and 60 watt 

light bulbs on January 1, 2014 with more efficient lighting sources.   However, since 

incandescent lights will be available through 2011, AB 1109 will not adversely affect SDG&E’s 

PY 2009 – 2011 LIEE program. As such, it is premature at this time to try and develop a strategy 

to inform and educate customers regarding proposed changes.

b.  10-Year Rule 

In order to provide services to the widest range of low-income households possible, the 

current P&P Manual generally restricts the utilities from returning to customer households that 

have previously been treated under the LIEE Program during the past ten years.  D.07-12-051 

directed the IOUs to "[e]liminate or modify the ten year ‘go back’ rule to permit installations of 

new measures and technologies in all households while avoiding duplicative installations." In 

accordance, the IOUs have agreed upon the following modifications/exceptions to be added to 

"Section 2.8 Previous Participation" of the P&P Manual:

New cost effective measures or technologies that were not previously available in the 
LIEE program at the time the utility treated a home shall be made available for those 
qualifying customers.  In the event a key program eligibility requirement now makes a 
customer eligible for measures previously not offered at the time the utility treated the 
home, the utility shall make available those cost effective measures for qualified 
customers.

This modification gives SDG&E full flexibility to return to homes that have been treated 

in the past and to provide the homes with cost effective measures that were either not available at 

38 AB 1109 - The California Lighting Efficiency and Toxics Reduction Act, Chapter 534 was approved by Governor 
Schwarzenegger on October 12, 2007, and filed with the Secretary of State on October 12, 2007.
39 Federal Energy Independence and Security Act of 2007 (“EISA 2007”). 
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the time the home was treated, or were not offered due to a condition that has now changed.

SDG&E currently utilizes a state-of-the-art, workflow automation tool to avoid duplicative 

installations, and SDG&E intends to continue its use in the future.

4. ME&O

SDG&E’s current LIEE program is marketed in a variety of ways, with a range of 

marketing approaches that have been developed based on experience and effectiveness.  SDG&E 

has found that the best way to reach potential LIEE-eligible customers is through a focused 

approach, utilizing methods designed to encourage customers to respond positively, with 

materials that address customer’s unique needs and characteristics.  In order to ensure that all 

customers are aware of the LIEE program and provided the opportunity to participate, SDG&E 

will continue to use and expand outreach methods that have proven effective and successful.  

The following describes SDG&E’s proposed ME&O activities for PY 2009 – 2011: 

1. Targeted Direct Mail – This method has been successful in reaching low-income 

customers with high potential for eligibility and will be used in conjunction with the 

energy consumption segmentation strategies.   

2. Cross-Promotion – The LIEE program is promoted along with CARE and other 

SDG&E assistance programs, such as Medical Baseline and the Family Electric Rate 

Assistance program (“FERA”).40  SDG&E also provides customers enrolled in other 

assistance programs with information on LIEE. The LIEE program will also be cross 

promoted with the general energy efficiency programs. 

3. Telemarketing – SDG&E has been successful in using telemarketing services to 

contact potentially eligible customers and encouraging them to enroll in the LIEE 

program.  During PY 2009-2011, SDG&E will expand this approach to include calls 

to customers using automated outbound dialing. 

4. Email Blasts – Email blasts are emails that are sent to mass distribution lists.  As 

more low-income customers utilize email, and SDG&E receives their email 

addresses, this method will be expanded as it has been effective at a very low cost. 

5. Canvassing – SDG&E intends to continue the use of door-to-door canvassing 

campaigns to enroll potential LIEE customers through face-to-face contact.    

40 The Medical Baseline program provides customers with doctor verified medical conditions requiring heat, air conditioning or 
life-support equipment additional energy at the lowest (or baseline) rate. The FERA program offers rate assistance to families of 
three or more and with total household income between 200% and 250% of the Federal Poverty Guidelines. 
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6. Advertising – SDG&E plans to expand its use of print and radio promotions, focusing 

on in-language media for various customer segments.   

7. Community Events – SDG&E will continue to participate in community events where 

there is the potential to reach eligible low-income customers, and seeks opportunities 

to participate in new community events.    

8. Coordination with Local Agencies – SDG&E works with a variety of local agencies 

that serve low-income customers to ensure that the agencies are familiar with the 

LIEE program and other assistance programs and to encourage them to enroll their 

clients into the LIEE program.  Presentations and program materials are provided to 

the agencies, with ongoing SDG&E follow-up and contact with the agencies.  211 

San Diego41 provides LIEE program information to callers and provides referrals to 

SDG&E regarding customers who are interested in participating in the program.  

SDG&E plans to continue this coordination effort in PY 2009 - 2011. 

9. SDG&E Customer Contact – SDG&E’s customer service representatives and other 

customer contact personnel inform customers about SDG&E’s assistance programs, 

including LIEE.  SDG&E will continue to utilize this resource in PY 2009 - 2011. 

10. Brochures – SDG&E has several program informational materials that are distributed 

through the various outreach methods.  Brochures are provided in multiple languages, 

including English, Spanish, and Vietnamese (online only).  

SDG&E will continue to evaluate outreach and marketing opportunities to determine the 

best ways to overcome barriers to customer participation in LIEE and other assistance 

programs.42  In addition, SDG&E has recently implemented a process to capture information on 

the reasons why customers choose not to participate in the LIEE program, which will provide 

insight into ways to overcome the reasons customers may choose not to participate in the 

program. 

a. Single statewide marketing campaign 

The Commission in D.07-10-032 directed that the Strategic Plan “provide details about 

how education, marketing and outreach activities will be used to promote energy efficiency 

41 211 San Diego San Diego is a human service referral program that provides a free, 24-hour referral service for 
information on community, health, and disaster services. 
42 For example, SDG&E plans to evaluate additional activities with faith-based organizations, increased leveraging 
with energy efficiency communications, potential opportunities with water agencies, and additional opportunities for 
use of the web/internet.   



#217455 24

programs in an integrated and coordinated fashion, as set forth herein.” 43  The Commission 

expanded on this direction in D.07-12-051 for the LIEE program, and directed the utilities to 

develop a tagline that can be used with the program names currently used by the utilities.44  The 

decision required the assigned ALJ, in consultation with the Assigned Commissioner, to 

schedule workshops to consider the development of a common branding strategy for California 

low income energy efficiency products and services.  The tagline was discussed and suggestions 

were offered at two LIEE Strategic Planning Workshops held January 8, 2008, and April 3, 

2008.  However, no consensus was reached on a tagline for the program.   

Despite this lack of a consensus, and in an effort to maximize the exposure that the LIEE 

program would receive through an integrated statewide marketing campaign for demand-side 

programs, SDG&E prefers to develop a new, statewide program name in lieu of a tagline that 

would replace the names currently used by each of the IOUs for their respective LIEE programs.  

A consistent and recognizable name used throughout the State will also help customers to re-

enroll in the program if they move to another utility’s service territory.  Even so, SDG&E is 

willing to coordinate with the other IOUs to develop a statewide program name, tagline, or 

program description. 

b.  ME&O by population/segments 

SDG&E will continue to target its marketing and outreach strategies to customer 

segments, taking into special consideration their level of energy usage and certain characteristics 

as described in SDG&E’s segmentation strategies.  SDG&E recognizes that it is important for 

ME&O efforts to address the specific needs of customer groups, in order to encourage greater 

program awareness and participation.  For example, SDG&E provides program materials in 

several languages, for customers whose primary language is not English.  

SDG&E coordinates its LIEE program promotions with its Medical Baseline program to 

leverage with agencies that serve persons with disabilities.  SDG&E will continue make program 

materials available in large print for visually-impaired customers.  SDG&E also intends to 

maintain its working relationship with agencies that serve senior customers to extend ME&O 

strategies.

43 D.07-10-032, dated October 18, 2007, Conclusions of Law 13, 14, OP 8. 
44  D.07-12-051, dated December 18, 2007, pages 46-47, “[t]he workshop(s) should develop a brand name for the LIEE program 
that all utilities will use as a tag line that each utility would add to its own LIEE program name.” 
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SDG&E will expand its categorical eligibility process to include Section 8 and public 

housing, so that customers in these programs can be automatically qualified for LIEE program 

services.  To improve the delivery of program information to public housing authorities, SDG&E 

plans to contact and collaborate the with public housing authorities to ensure they have an 

understanding of the program services and program collateral.   

A large segment of SDG&E’s LIEE customers are renters, and SDG&E has found that its 

outreach methods have successfully reached them.  On May 10, 2007, the Commission convened 

a workshop to address the issue of renter access to the LIEE program. SDG&E reported at that 

workshop that 28% of those households treated between 2004 and 2006 were owner occupied, 

while 72% were occupied by renters. SDG&E expects this ratio to continue through 2009 

through 2011.  Additionally, in Finding of Fact 23 in D. 07-12-051, the Commission found that 

“Statewide, renters appear to be receiving more than a proportional share of LIEE programs. 

Customers with the greatest need are more likely to be renters than homeowners.”  For these 

reasons, SDG&E does not believe that more efforts are needed to increase its marketing efforts 

specifically to renters. 

c.  Workforce Education and Training (“WE&T”) 

SDG&E currently utilizes two approaches to training those working in SDG&E’s LIEE 

program.  The first approach utilizes the training personnel at SDG&E to assist in the training of 

outreach personnel employed directly by SDG&E.  The second approach requires SDG&E’s 

prime contractor—Richard Heath and Associates—to train its employees in all aspects of the 

LIEE program as well as to ensure that personnel of its sub-contractors are properly trained on 

the program’s policies and procedures, proper installation of LIEE measures and how to 

determine the feasibility of measures, and customer contact skills.   

One of the areas of particular interest discussed in various venues has been the desire to 

build and expand on the current workforce that is drawn from the low income communities.  

SDG&E has found that many of the LIEE contractors and subcontractors already hire their crews 

from the low income community.  For example, CBOs hire from the training programs they 

currently administer through their agencies.  Additionally, there have been LIEE program 

participants who have become employed by LIEE contractors.  During PY 2009-2011, SDG&E 

will continue to encourage contractors and CBOs to hire and train from the local low income 

communities.  
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To expand its WE&T efforts, SDG&E will also explore the feasibility of  coordinating  

with other existing job training programs for minority and disadvantaged groups, such as the 

Employment Development Department (“EDD”).  The EDD focuses on the needs of low-income 

and displaced workers in general, and also provides grants to governmental units, nonprofits and 

private companies that engage in job training.

EDD’s “One-Stop Career Centers” provide employment, education, and training services, 

and identifies job ready workers with the right skills. There are 13 “One-Stop Career Centers” 

located San Diego County, which are open to all members of the community, including persons 

with disabilities and persons with limited English speaking ability.  In addition to the One-Stop 

Career Centers, SDG&E plans to initiate discussions with the California Employment Training 

Panel (“ETP”) regarding job training opportunities in the energy industry. 

5. Integration with Energy Efficiency 

Because it is important for LIEE customers to be aware of all energy savings 

opportunities, SDG&E will look for opportunities to integrate its LIEE program with its general 

energy efficiency programs.  For example, LIEE plans to coordinate with other energy efficiency 

programs, such as Lighting Turn-in Events, where customers will be provided the opportunity to 

enroll in LIEE and other customer assistance programs.  Information and communications for 

LIEE and energy efficiency will be integrated to provide consistent and complete energy savings 

information.  LIEE education will include information on other related programs that provide 

energy savings opportunities, and energy efficiency program materials, where appropriate, will 

include information on LIEE services and eligibility requirements.  SDG&E’s goal is to ensure 

that customers are aware of the portfolio of energy savings programs and services that are 

available to them and the benefits that can be achieved from program participation, i.e., energy 

savings, greenhouse gas reduction and other benefits. 

6.  Leverage Available Resources 

a.  Coordination with other utility LIEE programs. 

SDG&E will coordinate its LIEE program with SoCalGas' LIEE program in Southern 

Orange County, where the utilities share customers.   As mentioned above, SDG&E and 

SoCalGas plan to co-brand activities, in order to increase customer awareness of the LIEE 

programs and services available, and reduce costs. 
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SDG&E proposes to expand its internal leveraging efforts, to better align the LIEE 

program with other Company-wide efforts to help reinforce messages, increase awareness, and 

reduce costs.  The LIEE program will be coordinated with energy efficiency programs and other 

Company efforts, including field operations (gas servicemen and collectors), Smart Meters,45

CARE, and other assistance programs.46  SDG&E will also coordinate promotional efforts for 

Smart Metering in conjunction with the LIEE in-home display (“IHD”) pilot proposed for 2010, 

and demand response programs, through the proposed programmable communicating 

thermostats (“PCT”) pilot that is discussed later herein.  As discussed in earlier in this 

Application, SDG&E will also continue to leverage all areas where feasible in the promotion of 

CARE and LIEE and in identifying eligible customers for enrollment in both programs.47

b.  Coordination with other programs and entities 

SDG&E plans to increase leveraging opportunities to reduce cost, increase awareness and 

program participation through coordination and collaboration with other agencies, CBOs, and 

businesses:  

LIHEAP48 - There are several potential opportunities SDG&E plans to explore in order 

to work with local LIHEAP agencies for better coordination with the LIEE program, 

which include: 

Implementing a structured referral system to allow for flexibility between 

program participation where customers can be referred to the other party should a 

service or measure not be provided in one program.  

Tracking customer referrals in the program database and measures installed by 

LIEE or LIHEAP. 

Providing LIHEAP contractors serving the San Diego area access to SDG&E’s 

LIEE database to enable them to pre-screen their clients to see if they have 

received LIEE services from SDG&E along with a list of the measures installed. 

45 Smart Meters are digital meters that have two-way communication between SDG&E and the meter at a home or 
business.  SDG&E plans to replace all electric meters and upgrade all gas meters with Smart Meters in it service 
territory over the next three years. 
46 For example, SDG&E’s field operations personnel will refer a potentially eligible customer to the LIEE program 
staff, or will inform LIEE program staff of a potentially eligible customer for follow up purposes.   
47 Other programs may include Medical Baseline, Family Energy Rate Assistance (“FERA”), and Neighbor-to-
Neighbor. 
48 The large IOUs and DCSD have initiated discussions on how they and their respective contractors can work 
together to maximize the leveraging opportunities between the two programs. 
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Cities and local communities - SDG&E plans ongoing coordination with local agencies, 

city governments and businesses to promote and deliver information about the LIEE 

program.  Such coordination will include working with city and county officials, agencies, 

and local businesses to provide program information and collateral for distribution.49 SDG&E 

plans to conduct several events in conjunction with city officials to promote the LIEE and 

other programs.  Media involvement in the events will assist in the promotion of the events, 

as well as help provide program information through LIEE customer interviews.   

o SDG&E will continue to partner with the City of Chula Vista, City 

National City, City of San Marcos, and the San Ysidro community to 

reach the many families who are eligible for LIEE services, but for 

some reason have not participated in the program.  SDG&E plans to 

organize a training session for the managers of the community 

programs and provide collaterals to distribute to families.  This 

strategy will allow the LIEE program to reach potentially eligible 

customers who have not participate in the program.  SDG&E will also 

partner with the local agencies to contact property owners to identify 

properties where potential LIEE customers reside. 

Water agencies - SDG&E proposes to work with local water authorities to promote and 

leverage energy efficiency and water conservation efforts through a referral system 

between the water and energy programs.   

CBOs- SDG&E plans to expand its efforts to work with various CBOs to broaden LIEE 

participation and involve the CBOs in the LIEE referral process.

Schools - SDG&E and San Diego Unified School District (“SDUSD”) are evaluating a 

number of creative ways to deliver information on the LIEE and other assistance 

programs to the hands of parents.  Many children from low income households attend 

schools in the SDUSD. Moreover, there are many schools which qualify for Title 150 meal 

assistance for students, and based on income requirements, these students’ families will 

likely also qualify for the LIEE program  

49 Examples of entities for this effort include the City of Escondido, City of San Marcos, City of Chula Vista, South Bay 
Community Services, Junior Achievement, and Cox Communications. 
50 A program designed to improve academic achievement for the disadvantaged.  See 20 U.S.C. 6301 (1965). 
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211 - SDG&E will continue to coordinate its leveraging efforts with 211 San Diego, and 

provide 211 with the information needed to promote the LIEE program to all clients 

calling 211 for assistance.

c.  Coordination with California Solar Initiative (“CSI”) – Low 
Income Program 

SDG&E proposes to work with the CSI’s single-family and multi-family program 

administrators to coordinate efforts between the CSI and LIEE programs to ensure that homes 

that receive CSI program measures have first received appropriate LIEE measures.  D. 07-11-

045 requires the installation of LIEE program measures for homes qualified for solar 

photovoltaic systems prior to those systems being installed to ensure the achievement of 

maximum load reduction.51  SDG&E supports the requirement that homes receive energy 

efficient measures prior to receipt of solar incentives, as this requirement maximizes potential 

energy savings and load reduction.52

7.  Pilots 

SDG&E proposes to implement the following two pilots in PY 2009 – 2011:   

a. In-Home Display (“IHD”) Pilot 

SDG&E proposes to offer an in-home display (“IHD”) pilot, as part of the energy 

education process to help customers know and appreciate their actual energy usage.53  The IHD 

digitally displays the amount of energy consumed and the amount of the energy bill in real time.  

Customers will be educated on how to read the IHD and utilize it as a tool to monitor their 

energy consumption.  In addition, a tariff is planned to work in conjunction with the IHD 

technology to further enable customers to see the financial impact of conservation and load 

shifting, and potentially partner with the utility to manage peak usage and control energy costs.

The proposed IHD pilot contributes to the programmatic initiative and the Strategic Plan by 

promoting energy savings and bill savings. 

51 The recently issued Commission RFP for the administrator of the single family program directs the administrator 
to 1) collaborate with the LIEE and CARE program administrators on delivery strategy, and 2) work with PG&E, 
SCE, and SDG&E to direct incentive payments to eligible recipients.   
52 See also SDG&E’s Reply Comments in R. 08-03-008, dated April 4, 2008. 
53 Currently available IHD devices provide information on both the kilowatt hours being consumed and the corresponding energy 
costs, based on the customer’s rate. 
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b. Programmable Controllable Thermostat (“PCT”) Pilot 

SDG&E proposes to offer a PCT pilot.  PCTs are thermostats that can receive price or 

electric system reliability signals, and can be programmed by a customer to automatically reduce 

energy consumption through thermostat set-point adjustments.  PCTs are interoperable and have 

expansion ports that will allow SDG&E and other service providers to add communication 

modules and establish links to other ZigBee®54-enabled energy devices.  The proposed PCT pilot 

contributes to the programmatic initiative and the Strategic Plan by promoting energy savings 

and bill savings. 

8. Studies

SDG&E proposes that its LIEE program be evaluated through the following four 

statewide studies to be conducted during PY 2009-2011: 

A process evaluation, 

An impact evaluation, 

A refrigerator degradation study, and 

A non-energy benefits study. 

Each of these is discussed below. 

a. LIEE Process Evaluation

A Statewide Process Evaluation is planned for 2009.  The objectives of this study are to 

assess the effectiveness of the program components, including outreach, delivery, data tracking, 

customer satisfaction, etc. and to provide recommendations for improving the program.  In 

addition, the study will evaluate the low-income customers’ attitudes toward energy efficiency 

opportunities, in particular their willingness to participate in low-income programs and to engage 

in energy saving behaviors.   The study will assist SDG&E in meeting the programmatic 

initiative as it will provide SDG&E with valuable information to improve enrollment, marketing 

and program delivery approaches and strategies. 

   b. LIEE Impact Evaluation

A Statewide Impact Evaluation is planned for the PY 2010 LIEE program.  The primary 

objective of this study is to estimate the first year energy savings for the LIEE program by utility 

and at the measure level.  In addition, the study will provide information on participant 

54 Zigbee is a communication protocol that is currently being adopted by the utility and appliance industries, which 
allows Zigbee-enabled appliances to communicate with the Smart Meter. 
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consumption and characteristics.  The study will focus on new measures in this Program cycle, 

although impacts for all program measures will be estimated.  It is anticipated that the analysis 

will consist of a statistical regression analysis of consumption records, although some data may 

also be collected from customer onsite surveys.  This study contributes to meeting the 

programmatic initiative because it will provide SDG&E with information to assess, improve, and 

propose new energy savings measures. 

     c. Refrigerator Degradation Study 

Because refrigerator replacements provide a significant portion of the energy savings for 

the LIEE Program, SDG&E proposes to conduct a statewide study, planned for 2009, which will 

examine the efficiency degradation over the useful life of refrigerators. This study contributes to 

the achievement of the programmatic initiative because the results of this study will provide 

valuable information in determining potential energy savings for replacing newer refrigerator 

models.

d. NEBs Study

The large IOUs are proposing a NEBs study that could be used to update the use of NEBs 

in cost effectiveness analysis.  This study, among other things, would examine and report on 

studies that have been completed nationwide on NEBs including studies that have attempted to 

measure NEBs.  Once this information is gathered and summarized a more informed decision 

could be made on the appropriateness of including NEBs in the LIEE cost-effectiveness tests.  

This study contributes to the achievement of the programmatic initiative as it will help assure 

that all appropriate benefits are accrued to the LIEE program. 

F.  BUDGET 

1. Budget Discussion 

SDG&E’s proposed PY 2009-2011 LIEE program budgets, on an annual basis, are $21 

million for PY 2009, $21 million for $21 for PY 2010, and $20.25 for PY 2011.  As compared to 

the authorized 2008 funding level of $13.3 million, the proposed budgets represent an increase in 

excess of 50% annually.55  Attachment A-1 disaggregates the proposed budgets by major expense 

categories. 

55 Attachment A-1 disaggregates the proposed budgets by major expense categories. 
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2. Tracking Program Costs 

SDG&E proposes to track program costs consistent with the program budget categories 

defined in Attachment A-1.  The program budget categories are used for monthly and annual 

LIEE reporting and were recently approved by the Commission in a November 2007 letter from 

the Energy Division Director to the utilities.  To permit comparable cost/benefit analysis of each 

program element across the utilities, SDG&E proposes to maintain monthly and annual reporting 

according to the approved LIEE reporting categories in PY 2009, PY 2010, and PY 2011.  

3. Budget Flexibility 

Fund shifting flexibility between program categories and program years is critical to the 

achievement and success of the program’s continuity and long term investments, as it is 

necessary to avoid program service disruptions, and provide a seamless and transparent program 

to customers.  As such, SDG&E requests authorization:  1) to carry forward or carry back 

funding into PY 2009, PY 2010, or PY 2011 during the three-year funding cycle, and 2) 

authority to shift funds among program categories in PY 2009, PY 2010, and PY 2011.

Prior to 2007, the Commission allowed the IOUs full flexibility to shift funds among 

program categories as needed to achieve program objectives.  However, in D.06-12-038, the 

Commission restricted movement of funds among measurement and evaluation, general 

administration, and the regulatory compliance categories.  In this Application, SDG&E has 

proposed a new customized program design, new measures, innovative pilot programs, 

modifications to program policies, enhanced marketing and outreach efforts, a new energy 

education design, coordination with other programs and entities, and new initiatives such as the 

Workforce, Education and Training, all to meet the Commission’s programmatic initiative and 

Strategic Plan.  Therefore, SDG&E requests that the fund shifting restrictions adopted for the 

2007 – 2008 program cycle be removed to allow SDG&E more flexibility to make program 

adjustments and modifications expeditiously and eliminate potential delays. 

If the Commission should be delayed in issuing a decision on SDG&E’s 2009-2011 low 

income programs budget application, SDG&E requests interim authorization from the 

Commission to continue LIEE activities into 2009 using 2009 program funds.  Accomplishments 

achieved during this interim period will be counted toward 2009 program results. 
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G.  REVENUE REQUIREMENTS AND RATE IMPACTS 

1. Revenue Requirements 

i.  SDG&E - Electric 

LIEE program costs are currently allocated to the major customer classes using an equal-

cent-per-kWh approach.  Sales are adjusted to exclude the usage of Street Lighting customers 

which are exempt from paying the LIEE surcharge.  SDG&E proposes no change to this revenue 

allocation method in this proceeding. 

Consistent with the revenue allocation approach, the electric LIEE surcharge is 

determined by dividing the LIEE program costs by total non-exempt sales.  In developing the 

proposed LIEE rates, SDG&E used the LIEE revenue requirement provided in the direct 

testimony of Witness.  SDG&E also used Commission-approved billing determinants for non-

exempt customers based on its 2008 General Rate Case Phase 2 to formulate the LIEE rate.56

SDG&E further adjusted the billing determinants to exclude the exempt usage of Street Lighting 

customers consistent with SDG&E’s allocation and rate design methodology filed in A.02-11-

031. SDG&E’s currently effective equal-cent-per-kWh methodology applicable to non-exempt 

usage was adopted by the CPUC in D.97-08-056.  SDG&E proposes no change to this CARE 

surcharge rate design method in this proceeding. 

ii. SDG&E-Natural Gas 

SDG&E’s LIEE program costs are currently recovered using equal percent of marginal 

cost (“EPMC”) to allocate the costs between the customer classes.  SDG&E has not proposed to 

change its current allocation methodology in this proceeding57.  The LIEE program rates are 

calculated by multiplying the program cost by the allocation factor and dividing by the 

applicable billing determinants.58  SDG&E used the LIEE program costs provided by witness 

Greg Lawless to develop the proposed rates.  The applicable billing determinants are the three-

year average gas billed volumes, adjusted to exclude constitutionally exempt customer 

throughput and to include interstate pipeline volumes, if appropriate. 

56 A new SDG&E 2008 electric sales forecast was approved in D.08-02-034. 
57 SDG&E has filed a joint application (A. 07-12-006) with PG&E and SoCalGas to address the allocation of all 
programs that are part of the PPP surcharge.  This proceeding is still pending before the Commission.  Therefore, for 
purposes of developing rates for this application, the existing methodology was employed. 
58 In D04-08-010, the Commission established the methodology for developing the billing determinants for 
calculating the PPP surcharge.  The billing determinants reflect the average of the actual throughput over 3-years, if 
the most recent cost allocation proceeding is more than 3-years old.   
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2. Rate Impacts  

i.  SDG&E - Electric 

SDG&E currently recovers its electric LIEE program costs through the LIEE surcharge.  

The LIEE surcharge is calculated from the revenue requirement which is based on the 

combination of both the administration costs and the LIEE subsidy.   

SDG&E also proposes to maintain its current method of billing customers.  Currently, 

SDG&E identifies PPP charges as a line-item on customer bills and SDG&E includes a separate 

CARE program line-item credit (i.e., discount) on the bills of CARE customers.   SDG&E 

requests that the Commission authorize recovery of the program plans and budgets proposed in 

this Application by means of the proposed LIEE surcharges for PY 2009-2011.  The present and 

proposed rates submitted by SDG&E are shown in Attachment C-1. 

ii. SDG&E-Natural Gas 

SDG&E recovers its LIEE program costs through the PPP surcharge.  The LIEE program 

cost is calculated from the revenue requirement which is based on the combination of both the 

administration costs and the LIEE subsidy.   

SDG&E requests that the Commission authorize recovery of the program plans and 

budgets proposed in this Application by means of the proposed LIEE program cost for PY 2009, 

PY 2010, and PY 2011.  The LIEE present and proposed rates submitted by SDG&E are shown 

in Attachment C-1. 

H.    COMPETITIVE BID 

In D.06-12-038, the Commission directed SDG&E to conduct a competitive solicitation 

for a third-party administrator, i.e. prime contractor, for its PY 2008 LIEE program.  In 

accordance with this directive, on May 30, 2007, SDG&E submitted its plan for conducting a 

competitive bid process to the Commission’s Energy Division.  Subsequently, SDG&E and 

PG&E jointly filed a Petition to Modify D.06-12-038, requesting authorization to defer for one 

year the competitive bid process ordered in D.06-12-038.   In D.07-06-004, the Commission 

granted the request and directed SDG&E to obtain written approval from the Director of the 

Energy Division, or a designee, prior to issuing the RFP and prior to signing contract(s).  On 

March 21, 2008, SDG&E submitted a RFP Plan to Energy Division for which the utility is 

awaiting feedback. 
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Since the issuance of D.06-12-038 and D.07-06-004, the Commission has issued an 

additional decision which impacts LIEE programs—D.07-12-051.  D.07-12-051 established the 

statewide programmatic initiative and expanded the Strategic Plan to include a LIEE component.    

SDG&E is preparing the RFP for release in mid-2008.  To the extent that the 

Commission makes significant changes in the program design proposed by SDG&E in its 

application, the current RFP could be nullified.  SDG&E would then need to revise and re-issue 

its RFP, which would delay implementation of SDG&E’s LIEE program well into 2009.  

SDG&E recommends and prefers that the Commission delay the RFP and authorize 

SDG&E to release its RFP three months after the Commission has rendered a final decision on 

the IOUs PY 20009-2011 LIEE program plans and budgets.  This delay is warranted because: 

 SDGE is currently required to bid a program that has yet to be defined or approved by 

the Commission; 

Contractors will incur significant costs to prepare their bids, which may need to be 

reworked to be consistent with the Commission’s approved program for SDG&E, 

resulting in additional and unnecessary costs borne by the contractors;   

Depending on the extent of the changes required by the final Commission decision, the 

entire RFP may need to be revised and re-issued, resulting in additional and unnecessary 

costs borne by the program and delays in implementing the program; and, 

If no decision is rendered by October 2008, there may be insufficient time to make 

program modifications and renegotiate contract terms that are consistent with the 

Commission approved program design. 

In addition, D. 07-06-004 granted SDG&E’s request to defer for one year its LIEE 

competitive bid process into 2008 and ordered SDG&E to not renew its contract with RHA past 

December 31, 2008. If the final decision significantly alters the program design, SDG&E will 

not have sufficient time to obtain a new contractor, which will result in further program delays.  

With the uncertainty surrounding the timing of the issuance of a final decision, and the fact that 

SDG&E will not have a program contractor after December 31, 2008, SDG&E could be forced 

to shut down its LIEE program and cease delivery of program services.  For the aforementioned 
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reasons, SDG&E requests that the Commission delay the issuance of the RFP, and authorize 

SDG&E to continue its contract with RHA for up to 12 months after the final decision.59

I. CONCLUSION 

SDG&E requests that the Commission authorize the program plans, measures and 

budgets proposed in this Application for SDG&E’s LIEE program for PY 2009 - 2011. 

III. CARE PROGRAM PLAN AND BUDGETS APPLICATION FOR PY 2009-201160

A. OVERVIEW 

D. 07-12-051 did not alter the Commission’s CARE policy objectives.  Rather, D.07-12-

051 reiterated the Commission’s policy goal to enroll all CARE-eligible customers who wish to 

participate in the program.  To that end, SDG&E proposes modifications to its CARE program 

plans, enrollment efforts, and recertification processes.

SDG&E’s proposed modifications to the CARE program are designed to: 1) offer 

customers a simple and convenient enrollment process, in order to promote increased program 

enrollment; 2) facilitate a smooth and seamless recertification process, in order to encourage 

program retention 3) improve outreach activities, in order to communicate the benefits of the 

CARE program to a broader array of potential CARE customers; 4) continue and expand 

coordination efforts with CBOs, local governments, school districts, and other organizations, in 

order to reach the hardest-to-reach customers and further build community awareness about the 

CARE program.  SDG&E’s proposed methods for program enrollment and processing 

efficiencies, combined with its coordination with local organizations, and expanded outreach 

strategies will allow SDG&E to reach its enrollment goals of 8,700 in PY 2009, 7,600 in PY 

2010 and, PY 7,500 in 2011, with minimal impact to SDG&E’s budget.     

B. BACKGROUND 

CARE is a low-income ratepayer assistance program, providing qualified residential 

customers and qualifying group living facilities a 20% discount on their monthly energy bill.61

The CARE program since its inception in 1989 has evolved and expanded through the years.

59 Concurrent with the filing of the Application, SDG&E will file a Petition for Modification of D.07-06-004, 
seeking Commission authority to delay the RFP and extend RHA’s contract 12 months after the final decision. 
60 See direct testimony of Witness Lawless for a more detailed presentation of SDG&E’s CARE program plans and 
budgets for PY 2009-2011. 
61 The CARE program was established through a legislative mandate and was implemented by the Commission in 
1989.  The CARE program was formerly known as the Low Income Rate Assistance (“LIRA”) program; but, the 
Commission, in D. 94-12-049, changed the name from LIRA to CARE, pursuant to Senate Bill (“SB”) 491. 
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The Commission has issued numerous decisions and directives which continue to be 

applicable to the CARE program administered today and the 2009 – 2011 proposed program.  

The following provides a brief synopsis of the many decisions in which the CARE program has 

expanded and changed over the years: 

D.92-12-039 expanded the program to include eligibility for qualified customers 

living in non-profit group living facilities. 

D.92-04-024 further expanded the program to include eligibility for customers 

living in non-profit group living facilities, such as women’s shelters and homeless 

shelters.

D.95-10-047 extended the program to qualified CARE customers living in 

agricultural employee housing facilities.

 D.05-04-052 authorized residents living in agricultural housing facilities 

managed by the Office of Migrant Services and other non-profit migrant farm 

worker housing centers to qualify for the CARE discount. 

D.05-10-044 approved various new initiatives for low-income programs during 

the winter of 2005 – 2006 (“Winter Initiative”).  One of the major changes 

adopted by the Commission was the revision of the CARE income eligibility 

guidelines from at or below 175% of the Federal Poverty Guidelines (“FPG”) to 

at or below 200% of the FPG 

D.05-10-044 authorized SDG&E to implement a temporary process to enroll 

certain prospective CARE-qualified households by telephone from November 1, 

2005 through April 30, 2006.62

D.06-12-038 adopted the IOUs’ CARE program plans and budgets for PY 2007 – 

2008.  The decision also authorized the following for SDG&E: 1) categorical 

eligibility, which allowed customers to qualify for CARE based on their 

participation in certain state or federal assistance programs, 2) four-year 

recertification for low-income customers on a fixed income, 3) a process to enroll 

certain prospective CARE-qualified households by telephone, 4) a process to 

62 SDG&E’s CARE Winter Initiative telephone enrollment process focused on customers who failed to return 
applications obtained upon request from the call center.  The enrollment process also focused on customers who had 
not responded to SDG&E’s direct mail campaign that was directed towards households located in geographic areas 
where a high percentage of income-qualified customers reside. 
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allow customers to recertify their CARE eligibility by its IVR system,  and 5) 

internet- based CARE enrollment and recertification.

D.06-12-038 directed SDG&E to provide a cost benefit report on the 

implementation of Internet enrollment, which was to be included with the next 

CARE Program Application.  SDG&E implemented CARE Internet enrollment in 

April 2007. 

C. CARE PROGRAM GOALS AND BUDGET FOR PY 2009, PY 2010, AND 
 PY 2011 

   1. Program Goals 

As of March 2008, 226,593 customers were enrolled in SDG&E’s CARE program.  

SDG&E projects that participation will continue to increase to 238,659 customers by year-end 

2008, which will bring its CARE penetration rate to 72%.  Consistent with the Commission’s 

goal to enroll all CARE-eligible customers who wish to participate in the program, SDG&E 

proposes several initiatives in PY 2009 - PY 2011 to not only encourage CARE enrollment, but 

also retain eligible customers in the program.   

Specifically, SDG&E’s proposed modifications to the CARE program are designed to: 1) 

offer customers a simple and convenient enrollment process, in order to promote increased 

program enrollment; 2) facilitate a smooth and seamless recertification process, in order to 

encourage program retention 3) improve outreach activities, in order to communicate the benefits 

of the CARE program to a broader array of potential CARE customers; 4) continue and expand 

coordination efforts with CBOs, local governments, school districts, and other organizations, in 

order to reach the hardest-to-reach customers and further build community awareness about the 

CARE program.      

The implementation of these methods for program enrollment and processing efficiencies 

will allow SDG&E to reach its enrollment goals with minimal impact to SDG&E’s budget.  

SDG&E’s enrollment goal is to increase net CARE program participation by 8,700 in PY 2009, 

7,600 in PY 2010 and, 7,500 in PY 2011. With the projected net enrollment increases, the 

forecasted CARE penetration rates are 75% in PY 2009, 77% in PY 2010, and 80% in PY 2011, 

based on the estimated total CARE eligible customers in 2008.63 SDG&E has established these 

63 Estimated PY 2009, PY 2010 and PY 2011 penetration rate will likely fluctuate based on updated CARE 
eligibility information to be filed October 2008, October 2009 and October 2010.  The annual meter growth rate 
may also negatively impact penetration rate.
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goals for the CARE program in an effort to contribute to the Commission’s goal of enrolling 

100% of the CARE qualified customers who wish to participate in the program. 

2. Program Budget  

To fund its PY 2009-2011 CARE program plans, SDG&E proposes an annual 

administrative budget of $2.9 million for PY 2009, $3.0 million for PY 2010, and $3.1 million 

for PY 2011.64  The proposed PY 2009 budget reflects an increase of approximately 7% over the 

PY 2008 budget of $ 2.76 million authorized in D. 07-06-004.65  The CARE program is funded 

through a monthly PPP surcharge paid through non-participating customers’ energy bills.   

D. PROGRAM ADMINISTRATION 

CARE program administrative costs are categorized in accordance with the Regulatory 

Reporting Manual Working Group (“RRMWG”) Report.66  The following describes the 

administration of the program, other than outreach, and any changes or improvements proposed 

to be implemented in this application based on the categories identified in the CARE guidance 

document.67

1.  Processing/Certification/Verification 

SDG&E’s Processing Verification and Certification cost category includes the CARE 

Administration Group labor and data entry costs.  The function of the CARE Administration 

Group includes:  1) opening and sorting CARE application forms; 2) processing all CARE 

applications; 3) initiating and responding to customers’ inquiries regarding CARE 

applications/program; and 4) tracking CARE enrollment and operating statistics in support of 

operations, management, and regulatory reporting.  

For this cost category, SDG&E proposes funding of $216,219, $222,967 and $230,015 

for PY 2009, PY 2010, and PY 2011, respectively. This request represents a slight decrease 

from the 2008 authorized budget of $255,360.  The reduction in budget is due to increased 

efficiencies anticipated as system enhancements are made to improve SDG&E’s database used to 

collect and track CARE customer specific data. 

64 See Attachment B-1. 
65 In D. 07-06-044, issued June 7, 2007, the Commission corrected the authorized budget tables of D. 06-12-038 to 
reflect the SDG&E’s correct CARE authorized budget. 
66 Consistent with the D. 05-04-052, SDG&E worked with the other IOUs to ensure uniformity of how costs are 
categorized.
67 On April 4, 2008, Energy Division issued the Guidance Document for California Alternate Rates for Energy 
(“CARE”) Budget Applications for Program Years 2009, 2010, and 2011. 
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In order to further the Commission’s goal to enroll 100 % of the CARE qualified 

customers who wish to participate in the program, SDG&E also proposes modifications to its 

Processing/Certification/Verification procedures, to further encourage customer enrollment and 

customer retention. The proposed modifications are described in detail below.

a. Continuation of Recertification Probability Model

In D-06-12-038, SDG&E received authorization to continue a pilot for the use of a 

probability model for CARE Recertification.  This model was established as a means to 

automatically recertify those CARE customers with the highest likelihood of being qualified, 

based on various criteria.  Customers “passing” the model are considered to be very likely 

eligible, and they are automatically recertified for two years.  Customers “failing” the model are 

sent a notification that they must complete the recertification application process. 

In 2007, SDG&E ran its model on a total of 69,036 CARE customers and determined that 

a majority of those customers (47,986 customers) were able to be automatically recertify, and the 

remainder (21,050) were asked to recertify.  SDG&E believes that the model is accurately 

targeting customers and is a useful tool for reducing attrition of potentially eligible CARE 

customers.   For these reasons, SDG&E requests authorization to continue using of the 

probability model for recertification on an ongoing basis.

   b.  Continuation of Recertification Telephone Enrollments 

In D.06-12-038, SDG&E received authorization to continue a pilot to contact CARE 

customers who are in jeopardy of being dropped from the program due to their failure to respond 

to recertification requests, and to recertify them over the telephone.  Participants deemed eligible 

would be enrolled and mailed an information letter reminding them of the program guidelines 

and providing them with an opportunity to “opt-out”. 

In 2007, SDG&E attempted to contact approximately 4,700 customers to offer telephone 

recertification.  Of the 1,555 customers who were contacted and chose to provide eligibility 

information over the telephone, over 93% reenrolled, 3% qualified for the Family Electric Rate 

Assistance (“FERA”) program, and 3% were determined no longer eligible to for the program.  

In order to continue to minimize the impact of attrition from non-response to recertification, 

recertification enrollment calls SDG&E proposes to continue Outbound Recertification by Phone 

on an ongoing basis.
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c. Recertification for Sub-metered Customers 

Currently, sub-metered CARE tenants are required to recertify their eligibility annually.

SDG&E requests Commission authorization to make the CARE program requirements for sub-

metered tenants in master-metered facilities consistent with the requirements for individually-

metered residential customers, i.e., two years or four years.  SDG&E’s proposal will permit sub-

metered tenants to recertify their CARE eligibility every two years, except those CARE tenants 

who are on a fixed income,68 will be required to recertify every four years.    

   d. Recertification for CARE customers living in non-profit group  
    living facilities, agricultural housings, and non-profit migrant  
    farm worker housings 

SDG&E also seeks Commission authorization to change the CARE Expansion 

Program’s69 recertification requirement for customers living in non-profit group living facilities, 

agricultural housing, and non-profit migrant farm worker housing, from a one year requirement 

to a two-year requirement, because most of these housing facilities are well-established 

organizations in the community, and it is uncommon for them to change their services within a 

year.

   e. CARE Telephone Enrollment 

In 2008, SDG&E plans to implement an IVR enrollment process for CARE customers 

who are recertifying their program eligibility.  SDG&E proposes to expand the IVR process to 

also allow customers to apply for the CARE program.  SDG&E proposes to offer customers the 

option of transferring to SDG&E’s CARE IVR system when the customers indicate they may 

qualify for the program.  This option will serve as an immediate “call to action” and decrease the 

lag time between customer calls to SDG&E and SDG&E’s receipt of the CARE applications in 

the mail.   

2. Information Technology/Programming  

SDG&E’s Billing System/Programming cost category includes IT costs to maintain 

CARE functions in SDG&E’s billing system, enrollment and reporting system, telephone IVR 

system, to fund data exchanges with other assistance programs, and to implement system 

68 In D.06-12-038, the Commission authorized the utilities to recertify fixed income CARE customers every four 
years (from every two years).  The reasoning behind this is that the total income received by households living on 
fixed incomes (such as those on Social Security, Supplemental Security Income, or Pensions) are unlikely to change 
significantly over time.  
69 CARE Expansion Program provides a 20% discount for eligible Non-Profit Group Living Facilities, Agricultural 
Housing and Non-Profit Migrant Farm Worker Housing as define in SoCalGas tariffs.   
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enhancements to comply with regulatory mandates and improve operational efficiencies.  Total 

projected IT/Programming costs are $508,795 for PY2009, $481,841 for PY2010, and $ 

$452,687 for PY2011, which reflects a $137,328 increase in this cost category, compared to the 

2008 authorized budget of $ 371,467.  The increases in this cost category are needed to fund the 

new program requirements for sub-metered CARE tenants,70 CARE IVR Enrollment, streamlined 

enrollment processes and enhancements to improve processing efficiencies.

3. Pilots 

SDG&E does not propose any pilots for its CARE program for PY 2009-2011. 

4. Measurement and Evaluation  

SDG&E is not proposing any new M&E studies for the CARE program during PY2009–

2011.  The only M&E study budgeted for PY2009-2011, in the M&E budget category, is the 

annual IOUs’ CARE program eligibility update.71  SDG&E developed the cost for the CARE 

eligibility rate update for PY 2009 – PY 2011, based on the actual study cost of $3,623 in 2007. 

Planned costs for PY 2009-2011 are $4,000, $4,160 and $4,326, respectively. 

5. Regulatory Compliance  

SDG&E’s regulatory compliance costs for PY 2009-2011 are estimated to $184,015 for 

PY 2009, $190,205 for PY 2010, and $196,401 for PY 2011. The funding is needed to facilitate 

SDG&E’s compliance with Commission reporting requirements, support CARE regulatory 

filings, and respond to data requests from the Commission and other outside agencies and 

organizations.

6. General Administration  

SDG&E estimates that general administration costs will be $399,065, $410,096 and 

$423,927 for PY 2009, PY 2010, and PY 2011, respectively.  These proposed costs compare to 

the 2008 authorized budget of $317,407.  Within this cost category, SDG&E includes CARE 

program management personnel, non-labor costs associated with the day-to-day operations of 

management staff, and additional expenses such market research, training and development 

expenses.  The day-to-day non-labor costs include office supplies, office equipment and 

70 As required by AB 2104. 
71 SDG&E, and the other IOUs, used the joint utility methodology adopted by the Commission in D.01-03-028 for 
developing quarterly and monthly penetration estimates in 2007.  This method entails annual estimation of eligibility 
for CARE, LIEE, and other income-by-household size parameters at the small area (block group, census tract, zip+2, 
etc.) for each IOU territory and for the state as a whole. D.06-12-038 ordered the IOUs to file annual eligibility 
updates no later than October 15. 



#217455 43

maintenance, and business reimbursements.  SDG&E program management personnel are 

responsible for all aspects of the CARE program, including ensuring that SDG&E is in full 

compliance with Commission directives.  CARE program management personnel will also 

manage the implementation of CARE policy changes, as they relate to sub-metered tenants, 

CARE customer services, and information technology improvements. 

7.  CPUC Energy Division Staff 

The IOUs asked the Energy Division to provide projected PY 2009 -2011 costs on April 

10, 2008.  The estimated dollar amounts were provided by the Energy Division on May 5, 2008, 

as a placeholder; however, no details or support were provided to explain the requested budget 

amounts.  SDG&E has budgeted $102,900 for PY 2009, $102,900 for PY 2010 and $102,900 for 

PY 2011.

 E. OUTREACH 

SDG&E’s outreach plan for PY 2009 - 2011 builds on the success of its currently 

effective outreach strategies, as it modifies SDG&E’s strategy to further access the hard-to-

reach, special needs CARE-eligible customers.  Because of their unique needs, continued 

emphasis will be placed on reaching highly eligible customers who can be differentiated as 

seniors, shut-ins, non-English speakers and disabled. SDG&E will also investigate more 

convenient methods to help these customers apply for the CARE program.  SDG&E’s proposed 

outreach plan is based on the use of multiple communication channels, designed to effectively 

segment SDG&E’s low-income customers and communicate the program to those identified as 

most likely to be eligible for program participation. 

SDG&E’s proposed outreach efforts for PY 2009-2011 will include the continued use of 

bill inserts, direct mailing, CARE telephone enrollment using automated voice messaging 

(“AVM”), web enrollment, third party door-to-door outreach, the capitation program, grassroots 

outreach,72 and mass media.  SDG&E will continue to market the CARE program to Spanish 

speakers, Chinese, Korean, Vietnamese, disabled persons, and seniors, and SDG&E will also 

72 A technique used to raise overall public awareness of the CARE program and to identify low-income customers 
who traditionally have not responded to other traditional forms of program outreach.  By leveraging relationships 
with local politicians, CBOs and internal personnel, events are held throughout the service territory to both enroll 
CARE customers and inform the community of the multiple energy-related assistance programs available to them.  
Local politicians, along with print, radio and television media, are invited to these outreach events to further expand 
their effectiveness.  Press releases describing the events are also developed and distributed to mass media contacts. 
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continue to focus additional emphasis on outreaching the CARE program to low income young 

adults and the shut-in.

As CARE penetration levels continue to increase, SDG&E must conduct outreach beyond 

its traditional low-income customer segments in order to reach the remaining non-participating 

but eligible customers.  The traditional methods used to reach hard-to-reach customers may no 

longer be as successful in reaching these customers, and SDG&E intends to employ new 

methods to encourage customer enrollment.  SDG&E program experience indicates that 

enrolling only new CARE participants will not be sufficient to reach enrollment goals, and 

retaining current customers in the program will continue to be challenging.  During PY 2009-

2011, SDG&E will continue to employ existing enrollment strategies (e.g., use of H&R Block, 

internet, canvassing, and new capitation contractors), to explore the reasons for attrition, and 

devise new approaches for enrolling and retaining eligible customers.    

SDG&E is estimating outreach expenditures of $1,520,638, $1,611,634, and $1,734,261 

for PY 2009, PY 2010, and PY 2011, respectively, compared to the previously authorized PY 

2008 CARE outreach budget of $1,581,628.  Implementation of successful outreach strategies 

will help SDG&E reach program enrollment goals without significantly impacting the program 

budget.

  1. Marketing Education and Outreach 

a. Bill Inserts and CARE bill messages 

Over the past several years, SDG&E has experienced a steady decline in response to the 

annual notification that occurs two months prior to the peak summer month.  In 2007, SDG&E 

mailed applications to over one million customers and only received a response of 1,500 returned 

CARE applications.  Even so, SDG&E will continue to include both English-only and 

English/Spanish bill inserts as part of its overall outreach campaign but plans to further evaluate 

the success of this effort as compared to more cost effective outreach strategies, such as direct 

mailing, email blasts, and automated voice messages.    

b. Direct Mailing 

During 2005-2007, SDG&E achieved greater than a 4% response rate from its direct 

mailing campaigns, approximately 2% higher than the industry average.  In 2007, SDG&E 

targeted over 250,000 highly eligible non-participating customers through its direct mail 
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campaigns. SDG&E received more than 13,000 returned applications from low-income 

customers, resulting in approximately 8,800 new CARE enrollments.    

SDG&E plans to conduct similar levels of direct mailing campaigns for PY 2009-2011 

because of the consistently high response rate, and moderate cost compared to other outreach 

efforts.  Ten direct mail campaigns are planned to be conducted per year, with approximately 

225,000 pieces of direct mail being sent customer segments, such as non-participating sub-

metered tenants, Medical Baseline participants, Neighbor-to-Neighbor participants, and customer 

with disabilities. SDG&E will also continue to match its direct mail efforts with market 

segmentation analysis to identify customers who demonstrate a high likelihood of being eligible 

for CARE enrollment.  Direct mailing campaigns will focus on both new CARE enrollments and 

recent attrition based re-enrollments. 

c. AVM

SDG&E’s use of AVM73 has proven to be a very cost-effective and efficient method to 

communicate to CARE-eligible customers.  In 2007, over 4,900 customers were enrolled through 

AVM telephone calls, at a cost of less than $3 per enrollment.  SDG&E plans to expand its use 

of this outreach strategy during PY 2009-2011 to include customer awareness messaging, 

recertification and re-enrollment, along with self-certification enrollment.  During PY 2009-

2011, SDG&E plans to contact approximately 250,000 SDG&E customers annually regarding 

the CARE program, using AVM. 

d. Multi-Language Mass Media 

SDG&E proposes to conduct creative mass media campaigns in multiple languages 

during each of the CARE program years, and will employ communication media shown to be 

effective at reaching the CARE eligible customers in low-income areas, which include radio, 

print and mass transit campaigns.  The purpose for these campaigns will continue to focus on 

achieving both enrollment and program awareness across SDG&E’s service territory.  

Campaigns will focus on the general low income market, seniors, Hispanics, Asians and other 

ethnic customer segments, and will incorporate multiple communication media.  Mass media 

messages will contain specific customer “calls to action” directing customers to check their 

CARE program eligibility through one or more of SDG&E’s enrollment options. 

73 AVM is an automated voice messaging system used by 3rd party vendors on behalf of SDG&E who call customers 
and inform them about the CARE program. 
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e. Capitation Contracts 

In 2007, forty-seven CBOs enrolled over 2,600 customers in SDG&E’s CARE program.  

Because CBOs continue to play an important role in helping SDG&E reach out to some of its 

most needy and hard-to-reach low-income communities, SDG&E plans to continue using 

capitation contracts in PY 2009-2011.  CBOs, such as Catholic Charities, Women Infants and 

Children offices, and the Salvation Army continue to provide vital services to low-income 

children and families.  Many CBOs serve special community needs for racial and ethnic 

minorities, seniors, veterans, disabled groups, along with non-English speakers.  To increase 

CARE penetration amongst some less recognized community groups, SDG&E plans to 

proactively search for new CBOs with established relationships with their clients and encourage 

the CBOs to participate in SDG&E’s Capitation program.  

f. Community Outreach 

In 2007, SDG&E modified its community outreach efforts, in order to improve its CARE 

program cost-per-enrollment ratio in the SDG&E service territory.  By focusing on various 

community-based outreach events that target ethnic groups, seniors, disabled low-income 

customers, the SDG&E CARE program enrolled over 1,000 customers in 2007.  SDG&E plans 

to continue to employ this approach in future program years, and enhance this outreach effort by 

further leveraging opportunities with CBOs and related organizations that are dedicated to 

serving SDG&E’s low-income customers.   

g. CARE Outreach Application and Community Outreach Collateral 
Material

SDG&E updates CARE applications annually to reflect current income guidelines.  In 

addition, SDG&E distributes customer assistance brochures to promote special needs assistance 

programs, such as FERA, Medical Baseline, and other energy assistance programs at all public 

and private outreach events.  SDG&E plans to print CARE applications annually and replenish 

the stock and make changes to the brochure design and copy as needed.  Brochures will include:

information on water conservation and greenhouse gas reductions, as well as changes to better 

the address the needs of visually impaired customers, and more information promoting new or 

enhanced program enrollment opportunities, e.g. internet, interactive voice messaging system, 

etc.



                                                                                   
DAVID R. PETTIJOHN                        TIMOTHYA. BLAIR                          
MANAGER, WATER RESOURCES DEVELOPMENT      THE METROPOLITAN WATER DISTRICT          
LOS ANGELES DEPT.OF WATER & POWER         700 N. ALAMEDA STREET                    
111 NORTH HOPE STREET, ROMM 1460          LOS ANGELES, CA  90012                   
LOS ANGELES, CA  90012                                                             
                                                                                   
                                                                                   
WILLIAM P. MCDONNELL                      KAREN W. WONG                            
THE METROPOLITAN WATER DISTRICT           ENERGY PROGRAMS ADVISOR                  
700 N. ALAMEDA STREET                     SOUTHERN CALIFORNIA GAS COMPANY          
LOS ANGELES, CA  90012                    555 W. 5TH STREET, GT28A4                
                                          LOS ANGELES, CA  90013                   
                                                                                   
                                                                                   
NORA HERNANDEZ                            DAVID NEMTZOW                            
COUNTY OF LOS ANGELES-INTERNAL SERVICES   1254 9TH STREET, NO. 6                   
1100 N. EASTERN AVENUE                    SANTA MONICA, CA  90401                  
LOS ANGELES, CA  90063                                                             
                                                                                   
                                                                                   
SUSAN MUNVES                              BRAD BERGMAN                             
ENERGY AND GREEN BLDG. PROG. ADMIN.       DIRECTOR                                 
CITY OF SANTA MONICA                      INTERGY CORPORATION                      
1212 5TH STREET, FIRST FLOOR              133 W. LEMON AVE.                        
SANTA MONICA, CA  90401                   MONROVIA, CA  91016                      
                                                                                   
                                                                                   
BILL KELLY                                TOM HAMILTON                             
CORRESPONDENT                             MANAGING PARTNER                         
CALIFORNIA ENERGY CIRCUIT                 ENERGY CONCIERGE SERVICES                
PO BOX 1022                               321 MESA LILA RD                         
SOUTH PASADENA, CA  91031                 GLENDALE, CA  91208                      
                                                                                   
                                                                                   
CHIARA D'AMORE                            DIANA PAPE                               
ICF INTERNATIONAL                         ICF INTERNATIONAL                        
14724 VENTURA BLVD.                       14724 VENTURA BLVD.                      
SHERMAN OAKS, CA  91403                   SHERMAN OAKS, CA  91403                  
                                                                                   
                                                                                   
TOM HAMILTON                              ISHTIAQ A. CHISTI                        
SR. MANAGER, ICF INTERNATIONAL            TECHNICAL SUPPORT, CSBU                  
14724 VENTURA BLVD., STE. 1001            SOUTHERN CALIFORNIA EDISON               
SHERMAN OAKS, CA  91403                   6042 IRWINDALE BLVD. STE B               
                                          IRWINDALE, CA  91702                     
                                                                                   
                                                                                   
CASE ADMINISTRATION                       DON ARAMBULA                             
SOUTHERN CALIFORNIA EDISON COMPANY        SOUTHERN CALIFORNIA EDISON               
LAW DEPARTMENT, ROOM 370                  2131 WALNUT GROVE AVENUE                 
2244 WALNUT GROVE AVENUE                  ROSEMEAD, CA  91770                      
ROSEMEAD, CA  91770                                                                
FOR: SOUTHERN CALIFORNIA EDISON COMPANY                                            
                                                                                   
                                                                                   
JENNIFER SHIGEKAWA                        LAURA I. GENAO                           
ATTORNEY AT LAW                           SOUTHERN CALIFORNIA EDISON               
SOUTHERN CALIFORNIA EDISON COMPANY        PO BOX 800, 2244 WALNUT GROVE AVENUE     
2244 WALNUT GROVE AVENUE                  ROSEMEAD, CA  91770                      
ROSEMEAD, CA  91770                                                                
FOR: SOUTHERN CALIFORNIA EDISON COMPANY                                            
                                                                                   
                                                                                   
TORY S. WEBER                             JOY C. YAMAGATA                          
SOUTHERN CALIFORNIA EDISON COMPANY        SAN DIEGO GAS & ELECTRIC/SOCALGAS        
2131 WALNUT GROVE AVENUE                  8330 CENTURY PARK COURT                  
ROSEMEAD, CA  91770                       SAN DIEGO, CA  91910                     
                                                                                   
                                                                                   
DON WOOD                                  RICHARD T. SPERBERG                      
PACIFIC ENERGY POLICY CENTER              ONSITE ENERGY CORPORATION                
4539 LEE AVENUE                           2701 LOKER AVENUE WEST, SUITE 107        
LA MESA, CA  91941                        CARLSBAD, CA  92010                      
                                                                                   
                                                                                   
JOHN LAUN                                 ASHLEY WATKINS                           
APOGEE INTERACTIVE, INC.                  CALIFORNIA CENTER FOR SUSTAINABLE ENERGY 
1220 ROSECRANS ST., SUITE 308             8690 BALBOA AVE. SUITE 100               
SAN DIEGO, CA  92106                      SAN DIEGO, CA  92123                     
                                          FOR: CALIFORNIA CENTER FOR SUSTAINABLE   
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                                          ENERGY                                   
                                                                                   
                                                                                   
CENTRAL FILES                             IRENE M. STILLINGS                       
SAN DIEGO GAS AND ELECTRIC COMPANY        EXECUTIVE DIRECTOR                       
8330 CENTURY PARK COURT, CP31E            CALIF. CNTR FOR SUSTAINABLE ENERGY       
SAN DIEGO, CA  92123                      8690 BALBOA AVE., STE. 100               
                                          SAN DIEGO, CA  92123                     
                                                                                   
                                                                                   
ROBERT GILLESKIE                          BOB RAMIREZ                              
CALIFORNIA CENTER FOR SUSTAINABLE ENERGY  ITRON, INC. (CONSULTING & ANALYSIS DIV.) 
8690 BALBOA AVE, SUITE 100                11236 EL CAMINO REAL                     
SAN DIEGO, CA  92123                      SAN DIEGO, CA  92130                     
FOR: CALIFORNIA CENTER FOR SUSTAINABLE                                             
ENERGY                                                                             
                                                                                   
                                                                                   
JENNIFER HOLMES                           RACHEL HARCHARIK                         
ITRON INC.                                ITRON, INC.                              
11236 EL CAMINO REAL                      11236 EL CAMINO REAL                     
SAN DIEGO, CA  92130                      SAN DIEGO, CA  92130                     
                                                                                   
                                                                                   
KURT J. KAMMERER                          CRYSTAL NEEDHAM                          
K. J. KAMMERER & ASSOCIATES               SENIOR DIRECTOR, COUNSEL                 
PO BOX 60738                              EDISON MISSION ENERGY                    
SAN DIEGO, CA  92166-8738                 18101 VON KARMAN AVE., STE 1700          
                                          IRVINE, CA  92612-1046                   
                                                                                   
                                                                                   
TED FLANIGAN                              SHARYN BARATA                            
PRESIDENT                                 OPINION DYNAMICS CORPORATION             
ECOMOTION - THE POWER OF THE INCREMENT    28202 CABOT ROAD, SUITE 300              
1537 BARRANCA PARKWAY, SUITE F-104        LAGUNA NIGUEL, CA  92677                 
IRVINE, CA  92618                                                                  
                                                                                   
                                                                                   
DALE A. GUSTAVSON                         MARIANN LONG                             
GENERAL MANAGER                           ASSISTANT GENERAL MANAGER                
BETTER BUILDINGS INTERACTIVE, LLC.        UTILITIES JOINT SERVICES                 
31 E MACARTHUR CRES APT B314              201 S. ANAHEIM BLVD., NO. 101            
SANTA ANA, CA  92707-5936                 ANAHEIM, CA  92805                       
FOR: BETTER BUILDINGS INTERACTIVE, LLC.                                            
                                                                                   
                                                                                   
CHERYL COLLART                            JEFF HIRSCH                              
VENTURA COUNTY REGIONAL ENERGY ALLIANCE   JAMES J. HIRSCH & ASSOCIATES             
1000 SOUTH HILL ROAD, STE. 230            12185 PRESILLA ROAD                      
VENTURA, CA  93003                        CAMARILLO, CA  93012-9243                
                                                                                   
                                                                                   
HECTOR HUERTA                             ALISON TEN CATE                          
RICHARD HEATH AND ASSOCIATES, INC.        RESOURCE SOLUTIONS GROUP                 
590 W. LOCUST AVE., SUITE 103             711 MAIN STREET                          
FRESNO, CA  93650                         HALF MOON BAY, CA  94019                 
                                                                                   
                                                                                   
LAUREN CASENTINI                          JOHN CELONA                              
RESOURCE SOLUTIONS GROUP, INC.            505 VISTA AVENUE                         
711 MAIN STREET                           SAN CARLOS, CA  94070                    
HALF MOON BAY, CA  94019                                                           
                                                                                   
                                                                                   
ANN KELLY                                 BILLY BLATTNER                           
DEPARTMENT OF THE ENVIRONMENT             MANAGER REGULATORY RELATIONS             
CITY AND COUNTY OF SAN FRANCISCO          SAN DIEGO GAS & ELECTRIC COMPANY         
11 GROVE STREET                           601 VAN NESS AVENUE, SUITE 2060          
SAN FRANCISCO, CA  94102                  SAN FRANCISCO, CA  94102                 
                                          FOR:  SAN DIEGO GAS & ELECTRIC AND SO.   
                                          CALIFORNIA GAS COMPANY                   
                                                                                   
                                                                                   
LAD LORENZ                                PEDRO VILLEGAS                           
V.P. REGULATORY AFFAIRS                   SAN DIEGO GAS & ELECTRIC/ SO. CAL. GAS   
SEMPRA UTILITIES                          601 VAN NESS AVE  2060                   
601 VAN NESS AVENUE, SUITE 2060           SAN FRANCISCO, CA  94102                 
SAN FRANCISCO, CA  94102                                                           
                                                                                   
                                                                                   
TRISH RICKARD                             NORMAN J. FURUTA                         
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SEMPRA UTILITIES                          ATTORNEY AT LAW                          
601 VAN NESS AVENUE, SUITE 2060           FEDERAL EXECUTIVE AGENCIES               
SAN FRANCISCO, CA  94102                  1455 MARKET ST., SUITE 1744              
                                          SAN FRANCISCO, CA  94103-1399            
                                                                                   
                                                                                   
ERIC CUTTER                               GREG CHANG                               
ENERGY AND ENVIRONMENTAL ECONOMICS, INC.  BLOOMBERG NEWS                           
101 MONTGOMERY STREET, SUITE 1600         345 CALIFORNIA ST., STE 3500             
SAN FRANCISCO, CA  94104                  SAN FRANCISCO, CA  94104                 
                                                                                   
                                                                                   
KRISTEN GRENFELL                          LARA ETTENSON                            
NATURAL RESOURCES DEFENSE COUNCIL         SUSTAINABLE ENERGY FELLOW                
111 SUTTER STREET 20TH FLOOR              NATURAL RESOURCES DEFENSE COUNCIL        
SAN FRANCISCO, CA  94104                  111 SUTTER STREET, 20TH FLOOR            
                                          SAN FRANCISCO, CA  94104                 
                                          FOR: NRDC                                
                                                                                   
                                                                                   
ANDY GOETT                                ANN L. MCCORMICK, P.E.                   
PA CONSULTING GROUP                       PRINCIPAL                                
425 MARKET STREET, 22ND FLOOR             NEWCOMB ANDERSON MCCORMICK               
SAN FRANCISCO, CA  94105                  201 MISSION STREET, SUITE 2010           
                                          SAN FRANCISCO, CA  94105                 
                                                                                   
                                                                                   
CARMEN BASKETTE                           EILEEN COTRONEO                          
ENERNOC, INC.                             PACIFIC GAS AND ELECTRIC COMPANY         
594 HOWARD STREET, SUITE 400              77 BEALE STREET, MC B9A                  
SAN FRANCISCO, CA  94105                  SAN FRANCISCO, CA  94105                 
                                                                                   
                                                                                   
JENNIFER BARNES                           JENNY GLUZGOLD                           
PACIFIC GAS AND ELECTRIC COMPANY          PACIFIC GAS  & ELECTRIC CO.              
MAIL CODE N7K                             77 BEALE STREET, B9A                     
245 MARKET STREET                         SAN FRANCISCO, CA  94105                 
SAN FRANCISCO, CA  94105                                                           
                                                                                   
                                                                                   
KEVIN FOX                                 LISE H. JORDAN                           
WILSON SONSINI GOODRICH & ROSATI          ATTORNEY AT LAW                          
ONE MARKET STREET, SPEAR TOWER, 3300      PACIFIC GAS AND ELECTRIC COMPANY         
SAN FRANCISCO, CA  94105                  77 BEALE STREET                          
                                          SAN FRANCISCO, CA  94105                 
                                          FOR: PACIFIC GAS AND ELECTRIC COMPANY    
                                                                                   
                                                                                   
MATT SULLIVAN                             ROBERT B. MCLENNAN                       
NEWCOMB ANDERSON MCCORMICK                PACIFIC GAS AND ELECTRIC COMPANY         
201 MISSION ST., SUITE 2010               77 BEALE STREET                          
SAN FRANCISCO, CA  94105                  SAN FRANICSCO, CA  94105                 
                                          FOR: PACIFIC GAS AND ELECTRIC COMPANY    
                                                                                   
                                                                                   
SANDY LAWRIE                              SHILPA RAMALYA                           
PACIFIC GAS AND ELECTRIC COMPANY          77 BEALE STREET, MAIL CODE N6G           
77 BEALE STREET, MC B9A                   SAN FRANCISCO, CA  94105                 
SAN FRANCISCO, CA  94105                                                           
                                                                                   
                                                                                   
STELLA ZAHARIUDAKIS                       TERRY M. FRY                             
PACIFIC GAS AND ELECTRIC COMPANY          NEXANT, INC.                             
77 BEALE STREET, MCB9A                    101 SECOND STREET, 10TH FLOOR            
SAN FRANCISCO, CA  94105                  SAN FRANCISCO, CA  94105                 
                                                                                   
                                                                                   
WHITNEY RICHARDSON                        ROBERT KASMAN                            
PACIFIC GAS & ELECTRIC                    PACIFIC GAS AND ELECTRIC COMPANY         
77 BEALE STREET, MCB9A                    245 MARKET STYREET, ROOM 656B            
SAN FRANCISCO, CA  94105                  SAN FRANCISCO, CA  94105-1702            
                                                                                   
                                                                                   
ROBERT J. REINHARD                        EDWARD G. POOLE                          
MORRISON AND FOERSTER                     ATTORNEY AT LAW                          
425 MARKET STREET                         ANDERSON & POOLE                         
SAN FRANCISCO, CA  94105-2482             601 CALIFORNIA STREET, SUITE 1300        
                                          SAN FRANCISCO, CA  94108-2818            
                                          FOR: CALIFORNIA INDEPENDENT PETROLEUM    
                                          ASSOCIATION                              
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CALIFORNIA ENERGY MARKETS                 JOSEPH F. WIEDMAN                        
517-B POTRERO AVENUE                      ATTORNEY AT LAW                          
SAN FRANCISCO, CA  94110                  GOODIN MACBRIDE SQUERI DAY & LAMPREY LLP 
                                          505 SANSOME STREET, SUITE 900            
                                          SAN FRANCISCO, CA  94111                 
                                                                                   
                                                                                   
SARAH BUCHWALTER                          JIM FLANAGAN                             
ICF INTERNATIONAL                         JAMES FLANAGAN ASSOCIATES                
394 PACIFIC AVE., 2ND FLOOR               124 LOWER TERRACE                        
SAN FRANCISCO, CA  94111                  SAN FRANCISCO, CA  94114                 
                                                                                   
                                                                                   
LISA WEINZIMER                            SHAUN ELLIS                              
ASSOCIATE EDITOR                          2183 UNION STREET                        
PLATTS MCGRAW-HILL                        SAN FRANCISCO, CA  94123                 
695 NINTH AVENUE, NO. 2                                                            
SAN FRANCISCO, CA  94118                                                           
                                                                                   
                                                                                   
WALTER MCGUIRE                            BRIAN K. CHERRY                          
EFFICIENCY PARTNERSHIP                    VP, REGULATORY RELATIONS                 
2962 FILLMORE STREET                      PACIFIC GAS AND ELECTRIC COMPANY         
SAN FRANCISCO, CA  94123                  PO BOX 770000, MAIL CODE: B10C           
                                          SAN FRANCISCO, CA  94177                 
                                                                                   
                                                                                   
JILL MARVER                               JOSEPHINE WU                             
PACIFIC GAS AND ELECTRIC COMPANY          PACIFIC GAS AND ELECTRIC COMPANY         
PO BOX 770000, N7K                        PO BOX 770000, MAIL CODE B9A             
SAN FRANCISCO, CA  94177                  SAN FRANCISCO, CA  94177                 
                                                                                   
                                                                                   
WILLIAM C. MILLER                         HELEN ARRICK                             
PACIFIC GAS AND ELECTRIC COMPANY          BUSINESS ENERGY COALITION                
PO BOX 770000                             MC B8R, PGE                              
SAN FRANCISCO, CA  94177                  PO BOX 770000                            
                                          SAN FRANCISCO, CA  94177-0001            
                                                                                   
                                                                                   
RAFAEL FRIEDMANN                          ELLEN PETRILL                            
SUPERVISOR CUSTOMER ENERGY EFFICIENCY     DIRECTOR, PUBLIC/PRIVATE PARTNERSHIPS    
PACIFIC GAS AND ELECTRIC COMPANY          ELECTRIC POWER RESEARCH INSTITUTE        
PO BOX 770000                             3420 HILLVIEW AVENUE                     
SAN FRANCISCO, CA  94177-0001             PALO ALTO, CA  94304                     
                                                                                   
                                                                                   
ANDREW W. WOOD                            MARY SUTTER                              
ENERGY EFFICIENCY ENGINEER                EQUIPOISE CONSULTING INC.                
HONEYWELL UTILITY SOLUTIONS               2415 ROOSEVELT DRIVE                     
353 A VINTAGE PARK DRIVE                  ALAMEDA, CA  94501-6238                  
FOSTER CITY, CA  94404                                                             
                                                                                   
                                                                                   
TERRY L. MURRAY                           GERRY HAMILTON                           
MURRAY & CRATTY                           SENIOR ASSOCIATE                         
8627 THORS BAY ROAD                       GLOBAL ENERGY PARTNERS, LLC              
EL CERRITO, CA  94530                     3569 MT. DIABLO BLVD., SUITE 200         
                                          LAYFAYETTE, CA  94549                    
                                                                                   
                                                                                   
MISTI BRUCERI                             ASHISH GOEL                              
1521 I STREET                             FOUNDER AND COO                          
NAPA, CA  94559                           INTERGY CORPORATION                      
                                          11875 DUBLIN BOULEVARD, SUITE A201       
                                          DUBLIN, CA  94568                        
                                                                                   
                                                                                   
GRANT COOKE                               JAY BHALLA                               
VICE PRESIDENT                            PRINCIPAL                                
INTERGY CORPORATION                       INTERGY CORPORATION                      
11875 DUBLIN BOULEVARD, SUITE A201        11875 DUBLIN BLVD., SUITE A201           
DUBLIN, CA  94568                         DUBLIN, CA  94568                        
                                                                                   
                                                                                   
RICHARD FOX                               SARAH BESERRA                            
DIRECTOR                                  CALIFORNIA REPORTS.COM                   
INTERGY CORPORATION                       39 CASTLE HILL COURT                     
11875 DUBLIN BOULEVARD, SUITE A201        VALLEJO, CA  94591                       
DUBLIN, CA  94568                         FOR: CALIFORNIA REPORTS.COM              
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WILLIAM H. BOOTH                          PATRICIA THOMPSON                        
ATTORNEY AT LAW                           SUMMIT BLUE CONSULTING                   
LAW OFFICES OF WILLIAM H. BOOTH           2920 CAMINO DIABLO, SUITE 210            
67 CARR DRIVE                             WALNUT CREEK, CA  94597                  
MORAGA, CA  94596                                                                  
FOR: CALIFORNIA LARGE ENEGY CONSUMERS                                              
ASSOCIATION                                                                        
                                                                                   
                                                                                   
MICHAEL CHENG                             ALEX KANG                                
2723 HARLAND COURT                        ITRON, INC.                              
WALNUT CREEK, CA  94598                   1111 BROADWAY, STE. 1800                 
                                          OAKLAND, CA  94607                       
                                                                                   
                                                                                   
ANN PETERSON                              FRED COITO                               
ITRON, INC.                               KEMA INC                                 
1111 BROADWAY, SUITE 1800                 492 NINTH ST., SUITE 220                 
OAKLAND, CA  94607                        OAKLAND, CA  94607                       
                                                                                   
                                                                                   
JENNIFER FAGAN                            JO TIFFANY                               
PRINCIPAL ENERGY CONSULTANT               ALLIANCE TO SAVE ENERGY                  
ITRON, INC                                717 WASHINGTON STREET, STE. 210          
1111 BROADWAY, SUITE 1800                 OAKLAND, CA  94607                       
OAKLAND, CA  94607                                                                 
FOR: ITRON, INC                                                                    
                                                                                   
                                                                                   
JOHN CAVALLI                              KATHLEEN GAFFNEY                         
ITRON, INC.                               KEMA                                     
1111 BROADWAY, STE. 1800                  492 NINTH ST., SUITE 220                 
OAKLAND, CA  94607                        OAKLAND, CA  94607                       
                                          FOR: KEMA                                
                                                                                   
                                                                                   
KARL BROWN                                MRW & ASSOCIATES, INC.                   
1333 BROADWAY, STE. 240                   1814 FRANKLIN STREET, SUITE 720          
OAKLAND, CA  94612                        OAKLAND, CA  94612                       
                                                                                   
                                                                                   
BRUCE MAST                                PETER MILLER                             
BUILD IT GREEN                            CONSULTANT                               
1434 UNIVERSITY AVENUE                    1834 DELAWARE STREET                     
BERKELEY, CA  94702                       BERKELEY, CA  94703                      
                                                                                   
                                                                                   
JESSE W. RASKIN                           ROBERT GNAIZDA                           
LEGAL ASSOCIATE                           THE GREENLINING INSTITUTE                
THE GREENLINING INSTITUTE                 1918 UNIVERSITY AVE., 2/F                
1918 UNIVERSITY AVENUE, 2ND FLOOR         BERKELEY, CA  94704                      
BERKELEY, CA  94704                       FOR: THE GREENLINING INSTITUTE           
FOR: THE GREENLINING INSTITUTE                                                     
                                                                                   
                                                                                   
STEVE KROMER                              CRAIG TYLER                              
3110 COLLEGE AVENUE, APT 12               TYLER & ASSOCIATES                       
BERKELEY, CA  94705                       2760 SHASTA ROAD                         
FOR: STEVEN KROMER                        BERKELEY, CA  94708                      
                                                                                   
                                                                                   
EDWARD VINE                               MARCIA W. BECK                           
LAWRENCE BERKELEY NATIONAL LABORATORY     LAWRENCE BERKELEY NATIONAL LABORATORY    
BUILDING 90R4000                          MS 90-90R3027D                           
BERKELEY, CA  94720                       1 CYCLOTRON ROAD                         
                                          BERKELEY, CA  94720                      
                                                                                   
                                                                                   
DANA ARMANINO                             JAY LUBOFF                               
CDA                                       JAY LUBOFF CONSULTING SERVICES           
COUNTY OF MARIN                           7 ANNIE LANE                             
3501 CIVIC CENTER DRIVE, ROOM 308         MILL VALLEY, CA  94941                   
SAN RAFAEL, CA  94903                                                              
                                                                                   
                                                                                   
RITA NORTON                               CARL PECHMAN                             
RITA NORTON AND ASSOCIATES, LLC           POWER ECONOMICS                          
18700 BLYTHSWOOD DRIVE,                   901 CENTER STREET                        
LOS GATOS, CA  95030                      SANTA CRUZ, CA  95060                    
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GENE THOMAS                               MAHLON ALDRIDGE                          
ECOLOGY ACTION                            VICE PRESIDENT, ENERGY & CLIMATE GROUP   
211 RIVER STREET                          ECOLOGY ACTION, INC.                     
SANTA CRUZ, CA  95060                     211 RIVER STREET                         
                                          SANTA CRUZ, CA  95060                    
                                          FOR: ECOLOGY ACTION, INC.                
                                                                                   
                                                                                   
SUSAN O'BRIEN                             BARRY HOOPER                             
MCCARTHY & BERLIN, LLP                    CITY OF SAN JOSE                         
100 PARK CENTER PLAZA, STE. 501           10TH FLOOR                               
SAN JOSE, CA  95113                       200 EAST SANTA CLARA ST.                 
                                          SAN JOSE, CA  95113-1905                 
                                                                                   
                                                                                   
MARY TUCKER                               NANCY KIRSHNER-RODRIGUEZ                 
CITY OF SAN JOSE, ENVIRONMENTAL SRVC DEP  CONSULTING DEPARTMENT MANAGER            
200 EAST SANTA CLARA ST., 10TH FLR.       CONSOL                                   
SAN JOSE, CA  95113-1905                  7407 TAM O SHANTER DRIVE                 
                                          STOCKTON, CA  95210-3370                 
                                                                                   
                                                                                   
ROBERT W. HAMMON                          BOB HONDEVILLE                           
PRINCIPAL                                 MODESTO IRRIGATION DISTRICT              
CONSOL                                    1231 11TH STREET                         
7407 TAM OSHANTER DRIVE                   MODESTO, CA  95354                       
STOCKTON, CA  95210-3370                                                           
                                                                                   
                                                                                   
JOY A. WARREN                             WILLIE M. GATERS                         
REGULATORY ADMINISTRATOR                  MANAGER, ENERGY AND SUSTAINABILTY DIV.   
MODESTO IRRIGATION DISTRICT               GENERAL SERVICES DEPT.                   
1231 11TH STREET                          COUNTY OF SONOMA                         
MODESTO, CA  95354                        2300 COUNTY CENTER DRIVE, A200           
                                          SANTA ROSA, CA  95403                    
                                          FOR: COUNTY OF SONOMA                    
                                                                                   
                                                                                   
BARBARA R. BARKOVICH                      THOMAS P. CONLON                         
BARKOVICH & YAP                           PRESIDENT                                
44810 ROSEWOOD TERRACE                    GEOPRAXIS                                
MENDOCINO, CA  95460                      PO BOX 5                                 
FOR: CONSULT. TO THE CAL.LARGE ENERGY     SONOMA, CA  95476-0005                   
CONSUMERS ASSN.                                                                    
                                                                                   
                                                                                   
BENJAMIN FINKELOR                         RICHARD MCCANN                           
PROGRAM MANAGER                           M.CUBED                                  
UC DAVIS ENEGY EFFICIENCY CENTER          2655 PORTAGE BAY ROAD, SUITE 3           
1 SHIELDS AVENUE                          DAVIS, CA  95616                         
DAVIS, CA  95616                                                                   
                                                                                   
                                                                                   
MARSHALL B. HUNT                          DOUGLAS E. MAHONE                        
PROGRAMS DIRECTOR                         HESCHONG MAHONE GROUP                    
WESTERN COOLING EFFICIENCY CENTER         11626 FAIR OAKS BLVD., 302               
UC DAVIS                                  FAIR OAKS, CA  95628                     
1554 DREW AVENUE, UC DAVIS                                                         
DAVIS, CA  95616-4632                                                              
FOR: WESTERN COOLING EFFICIENCY CENTER                                             
                                                                                   
                                                                                   
KENNY SWAIN                               KIRBY DUSEL                              
NAVIGANT CONSULTING                       NAVIGANT CONSULTING, INC.                
3100 ZINFANDEL DRIVE, SUITE 600           3100 ZINFANDEL DRIVE, SUITE 600          
RANCHO CORDOVA, CA  95670                 RANCHO CORDOVA, CA  95670                
                                                                                   
                                                                                   
THOMAS L. TRIMBERGER                      LAURIE PARK                              
CHIEF BUILDING OFFICIAL                   NAVIGANT CONSULTING, INC.                
CITY OF RANCHO CORDOVA                    3100 ZINFANDEL DRIVE, SUITE 600          
2729 PROSPECT PARK DRIVE                  RANCHO CORDOVA, CA  95670-6078           
RANCHO CORDOVA, CA  95670                                                          
                                                                                   
                                                                                   
SCOTT TOMASHEFSKY                         JEDEDIAH GIBSON                          
NORTHERN CALIFORNIA POWER AGENCY          ATTORNEY                                 
180 CIRBY WAY                             ELLISON SCHNEIDER & HARRIS               
ROSEVILLE, CA  95678-6420                 2015 H STREET                            
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                                          SACRAMENTO, CA  95811                    
                                          FOR: SIERRA PACIFIC POWER COMPANY        
                                                                                   
                                                                                   
BRUCE MCLAUGHLIN                          CLAUDIA ORLANDO                          
BRAUN & BLAISING, P.C.                    CALIFORNIA ENERGY COMMISSION             
915 L STREET, SUITE 1270                  1516 NINTH ST. MS 25                     
SACRAMENTO, CA  95814                     SACRAMENTO, CA  95814                    
                                                                                   
                                                                                   
DAN GEIS                                  ELAINE HEBERT                            
THE DOLPHIN GROUP                         CALIFORNIA ENERGY COMMISSION             
925 L STREET, SUITE 800                   1516 9TH STREET, MS-42                   
SACRAMENTO, CA  95814                     SACRAMENTO, CA  95814                    
FOR: INLAND EMPRIES UTILITIES AGENCY                                               
                                                                                   
                                                                                   
JENNIFER CASTLEBERRY                      JILL RUGANI                              
RUNYON SALTZMAN & EINHORN                 RUNYON SALTZMAN & EINHORN, INC.          
ONE CAPITOL MALL, SUITE 400               ONE CAPITOL MALL, SUITE 400              
SACRAMENTO, CA  95814                     SACRAMENTO, CA  95814                    
                                                                                   
                                                                                   
JUSTIN C. WYNNE                           KAE LEWIS                                
ATTORNEY AT LAW                           CALIFORNIA ENERGY COMMISSION             
BRAU & BLAISING, P.C.                     1516  9TH STREET, MS 22                  
915 L STREET, SUITE 1270                  SACRAMENTO, CA  95814                    
SACRAMENTO, CA  95814                                                              
                                                                                   
                                                                                   
KATIE SHULTE JOUNG                        MOLLY HARCOS                             
CALIFORNIA URBAN WATER CONSERVATION       RUNYON, SALTZMAN & EINHORN, INC.         
455 CAPITOL MALL, SUITE 703               1 CAPITOL MALL, SUITE 400                
SACRAMENTO, CA  95814                     SACRAMENTO, CA  95814                    
                                                                                   
                                                                                   
RICHARD SAPUDAR                           G. PATRICK STONER                        
CALIFORNIA ENERGY COMMISSION              LOCAL GOVERNMENT COMMISSION              
1516 NINTH STREET                         1303 J STREET, SUITE 250                 
SACRAMENTO, CA  95814                     SACRAMENTO, CA  95816                    
                                                                                   
                                                                                   
WILLIAM W. WESTERFIELD III                VIKKI WOOD                               
SR. ATTORNEY                              SACRAMENTO MUNICIPAL UTILITY DISTRICT    
SACRAMENTO MUNICIPAL UTILITY DISTRICT     6301 S STREET, MS A204                   
6201 S STREET                             SACRAMENTO, CA  95817-1899               
SACRAMENTO, CA  95817                                                              
FOR: SACRAMENTO MUNICIPAL UTILITY                                                  
DISTRICT                                                                           
                                                                                   
                                                                                   
STEVEN LEHTONEN                           ROBERT MOWRIS, P.E.                      
PLUMBING, HEATING, COOLING CONTRACTORS    ROBERT MOWRIS & ASSOCIATES               
4153 NORTHGATE BLVD., NO. 6               PO BOX 2141                              
SACRAMENTO, CA  95834-1218                OLYMPIC VALLEY, CA  96145                
                                                                                   
                                                                                   
DR. HUGH (GIL) PEACH                      PAUL NOTTI                               
H GIL PEACH & ASSOCIATES LLC              HONEYWELL UTILITY SOLUTIONS              
16232 NW OAKHILLS DRIVE                   6336 SE MILWAUKIE AVE. 11                
BEAVERTON, OR  97006                      PORTLAND, OR  97202                      
                                                                                   
                                                                                   
BRIAN HEDMAN                              M. SAMI KHAWAJA, PH.D                    
VICE PRESIDENT                            QUANTEC, LLC                             
QUANTEC, LLC                              SUITE 400                                
720 SW WASHINGTON STREET, STE 400         720 SW WASHINGTON STREET                 
PORTLAND, OR  97205                       PORTLAND, OR  97205                      
                                                                                   
                                                                                   
JANE S. PETERS, PH.D.                     SAM SIRKIN                               
RESEARCH INTO ACTION, INC.                6908 SW 37TH AVENUE                      
PO BOX 12312                              PORTLAND, OR  97219                      
PORTLAND, OR  97212                                                                
                                                                                   
                                                                                   
MICHAEL BAKER                             JIM BAZEMORE                             
VICE PRESIDENT                            ENERGY MARKET INNOVATIONS INC            
SBW CONSULTING, INC.                      83 COLUMBIA STREET, SUITE 303            
2820 NORTHUP WAY, SUITE 230               SEATTLE, WA  98104-1417                  
BELLEVUE, WA  98004                                                                
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JOHN M. CLARKSON                         
HEAT PROJECT UK                          
ENACT ENERGY                             
FREEPOST NATW1078                        
TOLVADDON, UK  TR14 0HX                  
UNITED KINGDOM                           
                                         
                                         

PETER LAI                                 AYAT E. OSMAN                            
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
ENERGY DIVISION                           ENERGY DIVISION                          
320 WEST 4TH STREET SUITE 500             AREA 4-A                                 
LOS ANGELES, CA  90013                    505 VAN NESS AVENUE                      
                                          SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
CATHLEEN A. FOGEL                         CHERYL COX                               
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
ENERGY DIVISION                           ENERGY PRICING AND CUSTOMER PROGRAMS BRA 
AREA 4-A                                  ROOM 4209                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                          FOR: DRA                                 
                                                                                   
                                                                                   
CHRISTINE S. TAM                          CHRISTOPHER R VILLARREAL                 
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
ELECTRICITY PLANNING & POLICY BRANCH      POLICY & PLANNING DIVISION               
ROOM 4209                                 ROOM 5119                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
FOR: DRA                                                                           
                                                                                   
                                                                                   
DAVID M. GAMSON                           DAVID NG                                 
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
DIVISION OF ADMINISTRATIVE LAW JUDGES     EXECUTIVE DIVISION                       
ROOM 5019                                 ROOM 5207                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
EDWARD HOWARD                             FRED L. CURRY                            
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
POLICY & PLANNING DIVISION                WATER AND SEWER ADVISORY BRANCH          
ROOM 5119                                 ROOM 3106                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
HAZLYN FORTUNE                            JEAN A. LAMMING                          
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
EXECUTIVE DIVISION                        ENERGY DIVISION                          
ROOM 5303                                 AREA 4-A                                 
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
JEANNE CLINTON                            JEORGE S. TAGNIPES                       
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
EXECUTIVE DIVISION                        ENERGY DIVISION                          
ROOM 4002                                 AREA 4-A                                 
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
JOYCE STEINGASS                           JUDITH IKLE                              
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
WATER BRANCH                              ENERGY DIVISION                          
ROOM 4209                                 ROOM 4012                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   

State Service 
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KAREN WATTS-ZAGHA                         KATHERINE HARDY                          
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
ENERGY PRICING AND CUSTOMER PROGRAMS BRA  ENERGY DIVISION                          
ROOM 4104                                 AREA 4-A                                 
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
FOR: DRA                                                                           
                                                                                   
                                                                                   
LISA PAULO                                MATTHEW TISDALE                          
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
ENERGY DIVISION                           ENERGY PRICING AND CUSTOMER PROGRAMS BRA 
AREA 4-A                                  ROOM 4104                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
MICHAEL WHEELER                           MIKHAIL HARAMATI                         
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
ENERGY DIVISION                           ENERGY DIVISION                          
AREA 4-A                                  AREA 4-A                                 
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
PAMELA WELLNER                            SAZEDUR RAHMAN                           
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
ENERGY DIVISION                           POLICY & DECISION ANALYSIS BRANCH        
AREA 4-A                                  AREA 3-E                                 
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
SEAN WILSON                               THOMAS ROBERTS                           
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
UTILITY AUDIT, FINANCE & COMPLIANCE BRAN  ENERGY DIVISION                          
AREA 3-C                                  AREA 4-A                                 
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
TIM G. DREW                               ZENAIDA G. TAPAWAN-CONWAY                
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
ENERGY DIVISION                           ENERGY DIVISION                          
AREA 4-A                                  AREA 4-A                                 
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
ANNE W. PREMO                             BELEN VALENCIA                           
CALIF PUBLIC UTILITIES COMMISSION         CALIFORNIA ENERGY COMMISSION             
ENERGY DIVISION                           1516 9TH STREET, MS 22                   
770 L STREET, SUITE 1050                  SACRAMENTO, CA  95814                    
SACRAMENTO, CA  95814                                                              
                                                                                   
                                                                                   
CYNTHIA ROGERS                            DON SCHULTZ                              
CALIFORNIA ENERGY COMMISSION              CALIF PUBLIC UTILITIES COMMISSION        
1516 9TH STREET                           ENERGY PRICING AND CUSTOMER PROGRAMS BRA 
SACRAMENTO, CA  95814                     770 L STREET, SUITE 1050                 
                                          SACRAMENTO, CA  95814                    
                                          FOR: DRA                                 
                                                                                   
                                                                                   
E.V. (AL) GARCIA                          GARY KLEIN                               
CALIFORNIA ENERGY COMMISSION              CALIFORNIA ENERGY COMMISSION             
1516 NINTH STREET. MS 42                  1516 NINTH STREET                        
SACRAMENTO, CA  95814                     SACRAMENTO, CA  95814                    
FOR: CALIFORNIA ENERGY COMMISSION                                                  
                                                                                   
                                                                                   
NANCY JENKINS, P.E.                       SYLVIA BENDER                            
MANAGER                                   CALIFORNIA ENERGY COMMISSION             
CALIFORNIA ENERGY COMMISSION              1516 9TH STREET, MS22                    
1516 NINTH STREET MS-43                   SACRAMENTO, CA  95814                    
SACRAMENTO, CA  95814                                                              
                                                                                   
                                                                                   
DENNIS L. BECK JR.                       
SENIOR STAFF COUNSEL                     
CALIFORNIA ENERGY COMMISSION             
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May 15, 2008 

To Those Parties Appearing on Service List R.07-01-042 and 06-04-010

Re: R.07-01-042 and 06-04-010: Application of San Diego Gas & Electric 
Company for Approval of Low Income Assistance Program s and Budgets 
for Program Years 2009-2011

Dear Parties, 

Pursuant to Rule 1.9(c) of the Rules of Practice and Procedure of the California Public 

Utilities Commission (the “Commission”), San Diego Gas & Electric Company hereby provides 

this Notice of Availability of:  APPLICATION OF SAN DIEGO GAS & ELECTRIC 

COMPANY FOR APPROVAL OF LOW-INCOME ASSISTANCE PROGRAMS AND 

BUDGETS FOR PROGRAM YEARS 2009-2011, filed with the Commission and served via 

email to the official service lists on May 15, 2008 in the above-captioned dockets.  The 

referenced reports can be found at http://sdge.com/regulatory/ .

Should you have any questions or wish to receive a copy of the above, please do not 

hesitate to contact me directly at (619) 699-5006 or Khassan@sempra.com. 

     Best regards, 

      /s/ Kim F. Hassan 
     Kim F. Hassan 

Kim F. Hassan 
Counsel

101 Ash Street, HQ-12 
San Diego, CA  92101 

Telephone:  (619) 696-5006 
Facsimile:  (619) 699-5027 

khassan@sempra.com
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Attachment A-3 Penetration

1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18

A B C D E F G

PY 2007 1,208,000 297,785 69,717 N/A 13,074 N/A
PY 2008 1,208,000 297,785 82,791 N/A 15,000 N/A
PY 2009 1,208,000 297,785 97,791 199,994 20,000 10%
PY 2010 1,208,000 297,785 117,791 199,994 20,000 20%
PY 2011 1,208,000 297,785 137,791 199,994 20,000 30%

* Number of eligible and willing LIEE customers based on utility's proposed "standard means of deriving the number of 
LIEE customers on which to base 1/4 of the Commission's programmtic initiative," as discussed in Section III of utility 
budget application.

LIEE Program Penetration
San Diego Gas & Electric Company

Number of 
Residential

Customers in 
Utility Service 

Area

Number of 
Eligible and 
Willing LIEE 
Customers

Number of 
Treated LIEE 
Customers
Since 2002

Number of 
Eligible and 

Willing
Customers

Remaining to be 
Treated*

Customers
Reached by 

LIEE in 
Program Year

Percent of LIEE 
Programmatic

Initiative
Achieved
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Attachment A-5 Cost Effectiveness

1
2
3
4
5
6
7
8
9
10
11

12

A B C D

Utility Cost Test Modified Participant Test Total Resource Cost Test
PY 2008 0.40 0.58 0.31
PY 2009 0.60 0.86 0.51
PY 2010 0.60 0.86 0.51
PY 2011 0.60 0.86 0.51

Ratio of Program Benefits over Program Costs

Summary of LIEE Program Cost Effectiveness
San Diego Gas & Electric Company

NOTE: The benefit cost ratio for PY 2009 - 2011 was calculated using energy impacts primarily 
from the 2005 LIEE Impact Evaluation.  The benefit cost ratio for PY 2008 was calculated using 
energy impacts from previous studies.
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Attachment A-6

1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64

A B C D E

Room AC, SF, cz10 0.22 0.14 0.19
Central AC, SF, cz10 0.24 0.24 0.20
Duct sealing & testing, elec, SF, cz7 0.41 0.29 0.35
Duct sealing & testing, elec, SF, cz10 0.75 0.61 0.63
Air sealing, SF, elec, cz7 0.20 1.58 0.16
Air sealing, SF, elec, cz10 0.33 2.64 0.28
Air sealing, SF, elec, cz14 0.35 2.74 0.29
Air sealing, SF, elec, cz15 0.18 1.49 0.16
AC Tuneup,SF,elec, cz7 0.60 0.43 0.51
AC Tuneup,SF,elec, cz10 1.01 0.89 0.85
Attic insulation, SF, elec, cz7 0.18 0.27 0.15
Attic insulation, SF, elec, cz10 0.08 0.06 0.07
Evap cooler,SF,elec, cz10 0.31 0.20 0.26

Room AC, MF, cz10 0.08 0.04 0.06
Air sealing, MF, elec, cz7 0.08 0.63 0.06
Air sealing, MF, elec, cz10 0.14 1.17 0.12
AC Tuneup,MF,elec, cz7 0.48 0.32 0.40
AC Tuneup,MF,elec, cz10 0.93 0.79 0.78

Room AC, MH, cz10 0.19 0.12 0.16
Central AC, MH, cz10 0.20 0.21 0.17
Duct sealing & testing, elec, MH, cz7 0.42 0.29 0.35
Duct sealing & testing, elec, MH, cz10 0.73 0.59 0.62
Air sealing, MH, elec, cz7 0.20 1.58 0.16
Air sealing, MH, elec, cz10 0.40 3.19 0.34
AC Tuneup,MH,elec, cz7 0.63 0.45 0.53
AC Tuneup,MH,elec, cz10 0.95 0.82 0.80
Evap cooler,MH,elec, cz10 0.30 0.19 0.25

Duct sealing & testing, gas, SF, cz7 0.31 0.36 0.26
Duct sealing & testing, gas, SF, cz10 0.65 0.68 0.55
Air sealing, SF, gas, cz7 0.26 1.52 0.22
Air sealing, SF, gas, cz10 0.34 1.96 0.28
Air sealing, SF, gas, cz14 0.32 1.84 0.27
Air sealing, SF, gas, cz15 0.22 1.27 0.19
Attic insulation, SF, gas, cz7 0.43 0.53 0.36
Attic insulation, SF, gas, cz10 0.46 0.56 0.38
Gas furnace repair/replace,gas,SF, cz7 0.35 0.32 0.29
Gas furnace repair/replace,gas,SF, cz10 0.39 0.36 0.32
Gas furnace repair/replace,gas,SF, cz15 0.40 0.37 0.33

Air sealing, MF, gas, cz7 0.10 0.59 0.09
Air sealing, MF, gas, cz10 0.15 0.82 0.12
Attic insulation, MF, gas, cz7 0.20 0.25 0.17

Duct sealing & testing, gas, MH, cz7 0.34 0.39 0.29
Duct sealing & testing, gas, MH, cz10 0.62 0.65 0.52
Air sealing, MH, gas, cz7 0.33 1.91 0.28
Air sealing, MH, gas, cz10 0.42 2.45 0.35
Air sealing, MH, gas, cz15 0.28 1.62 0.24
Gas furnace repair/replace,gas,MH, cz7 0.53 0.51 0.45
Gas furnace repair/replace,gas,MH, cz10 0.59 0.58 0.50

** Charts to include information on each climate zone in utility service area.

Multi-Family Gas

Mobile Home Gas

* Include chart pertaining to each proposed measure, with information included on type of home (ie. Single Family, Multi Family,
Mobile Home) and electric or gas (if applicable).

Single Family Electric

Multi-Family Electric

Mobile Home Electric

Single Family Gas

LIEE Cost-Effectiveness - Weather Sensitive Measures
San Diego Gas & Electric Company

Ratio of Benefits Over Costs

Measure* Utility Cost Test Modified Participant Test Total Resource Cost 
Test
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65
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113
114
115

A B C D E

The figures below illustrate the benefit cost ratios for the SDG&E proposed weather sensitive measures.  Note that the Utility Cost
Test (UCT) and the Modified Participant Test (MPT) include non-energy benefits while the Total Resource Cost (TRC) test does not.
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Utility Cost Test Modified Participant Test Total Resource Cost Test

Torchieres 0.73 0.91 0.61
Interior Hardwire CFL Fixtures 0.60 0.75 0.50
CFL Lighting 0.65 0.80 0.54
Nightlights 0.91 1.13 0.76
Clothes washer, elec 0.58 0.84 0.49
Showerstart elec 1.05 1.54 0.88
Microwaves 1.05 1.25 0.88

Water heater repair/replace, gas 0.12 0.14 0.10
Showerstart gas 0.85 1.23 0.71
Gas furnace pilot conversion 0.65 0.80 0.54
Clothes washer, gas 0.42 0.61 0.36

DHW conservation, SF, elec 1.03 1.52 0.87
Refrigerators, SF 0.62 0.86 0.52

DHW conservation, MF, elec 0.90 1.33 0.76
Refrigerators,MF 0.54 0.75 0.46

DHW conservation, MH, elec 0.98 1.43 0.82
Refrigerators,MH 0.63 0.88 0.53

DHW conservation, SF, gas 0.87 1.26 0.73

DHW conservation, MF, gas 0.66 0.95 0.56

DHW conservation, MH, gas 0.77 1.12 0.65

Single Family Gas

Multi-Family Gas

Mobile Home Gas

All housing types, Gas

Single Family Electric

Multi-Family Electric

Mobile Home Electric

LIEE Cost-Effectiveness - Non Weather Sensitive Measures
San Diego Gas & Electric Company

Ratio of Benefits Over Costs

All housing types, Electric
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Attachment A.10-1 
LIEE Pilot Implementation Plan 

In Home Displays (IHD) 

1. Pilot Program Budget

SDG&E has allocated $145,000 for the IHD Program Pilot.  The dollars will be used to 

purchase the equipment, collateral material, equipment distribution, data collection, 

customer survey, and customer reporting. 

2. Projected Program Impacts 

SDG&E anticipates a reduction in customer’s energy usage by approximately 10 – 15 

percent annually which equates to a reduction of between 50-75 kwh per month per 

customer.  SDG&E’s estimated savings are based on the results from a similar pilot 

conducted in 2007 of SDG&E’s Demand Response program.    

3. Pilot Description 

Market Sector: Residential 

Program Classification: SDG&E’s Service Territory 

Program Status: Proposed Pilot in 2010 

In 2010, SDG&E plans the IHD Pilot Program which is a voluntary program designed to 

provide customers with real-time data in the following manner: 

Total monthly energy costs 

Current rate per kWh 

kWh monthly consumption 

This information will be an important component in judging how effectively customers 

can change their behavior with provided feedback on energy usage of various appliances 

in their home. With the installation of smart meters1 customers will be able to see the 

real-time energy impacts as their appliances are in use.

1 SDG&E plans to install smart meters within its entire service territory beginning in 2009.  Smart meters 
are two-way communicating meters which can provide hourly consumption data to customers and the 
utility. 



In 2010, SDG&E plans to offer this pilot program to 300 income-qualified customers.  

Program participants will receive the IHD measure at no cost. Homeowners and renters 

are eligible to participate in the pilot. These customers will have a smart meter that is 

ZigBee2 enabled and will communicate with a compatible IHD.  This program will target 

customers with monthly kWh in excess of 500 kWh. The customers’ consumption will be 

reviewed to determine if the addition of the IHD had a discernible impact on their 

consumption patterns.  The program will utilize a survey to determine the actual changes 

a customer made in their behaviors. 

4. Pilot Program Rationale and Expected Outcome 

Residential customers are often unaware of the correlation between the usage of their 

appliances and their monthly utility bill. The IHD will provide feedback to assist the 

customer in understanding the impact of these appliances on their energy usage. Because 

energy usage information is not always readily available or reflects a customers habits 

and equipment the IHD will focus the customers behavior on changes they can easily 

make. Once a customer has the ability to see and understand the changes in usage based 

on their habits – lighting, cooking, cooling, home entertainment systems, etc. – customers 

will be able to make better informed decisions to reduce their bill. 

Educational information will be provided to the customer to reinforce and promote 

energy conservation.  In order to effectively measure the impact of changes and there 

sustainability the customers’ energy consumption will be tracked and analyzed and a 

report will be provided to the customer quarterly. The expectation is that the customer 

will see the reduction on their monthly bill and the report will reinforce their behaviors. 

SDG&E’s marketing efforts will focus on identifying customers with monthly electric 

consumption over 500 kWh.  SDG&E will develop collateral material for direct mail 

campaign and distribute to target customers.   

2 Zigbee is a communication protocol that is currently being adopted by the utility and appliance industries, which 
allows Zigbee-enabled appliances to communicate with the Smart Meter.



5. Pilot Implementation

SDG&E plans to conduct the pilot.  SDG&E will manage the pilot, including recruiting 

participants, distributing equipment, managing customer data, and providing energy 

conservation information to customer.   In addition, SDG&E plans to evaluate the results 

of the pilot.
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Attachment A-10.2 
LIEE Residential Programmable  

Communicating Thermostat Program (PCT) 

1. Pilot Program Budget

SDG&E has allocated $230,000 for the PCT Program Pilot.  The dollars will be 

used to purchase the equipment, equipment installation, service calls, develop 

collateral material, data collection, customer survey, and customer reporting. 

2. Projected Program Impacts 

There are no projected energy impacts at this time as SDG&E will be implementing 

a new technology.

3. Pilot Description 

Market Sector: Residential 

Program Classification:  SDG&E’s Service Territory 

Program Status: Proposed Pilot 2011 

In 2011, SDG&E plans to implement the Programmable Communicating 

Thermostat Pilot Program (PCT) to approximately 250 income qualified low 

income customers.  Homeowners and renters are eligible to participate in the pilot.  

Participation will be offered to customers with monthly electric usage in excess of 

500 kWh.  The pilot is designed to test the impact of appliances that are linked via a 

network device (the PCT) in customers’ homes which have both electric 

consumption above 500 kWh per month and electric appliances that can be 

controlled by the PCT.  Program participants will receive the PCT measure at no 

cost.  Ideally a home would have an operational central air conditioning (A/C) unit, 

electric water heater or pool pump.  The PCT would be ZigBee enabled and the 

appliances such as A/C will be controlled by the signal from the PCT.  The 

appliances will be retrofitted to receive a signal from the PCT and the PCT would 

shut down appliances at designated intervals.  In addition the home will need to 

have an SDG&E Smart Meter installed.  



2

In addition, a tariff, Peak Time Rebate (PTR), will be available for customers to use 

in conjunction with the PCT technology to further enable customers to see the 

financial impact of load shifting, potentially partner with the utility to manage peak 

usage and control energy costs. The ability of a customer to successfully participate 

in the Peak Time Rebate (PTR) program would also be assessed. 

4. Pilot Program Rationale and Expected Outcome 

The utility may need to initiate curtailment activities during California Independent 

System Operator (CAISO) during Stage II events, local transmission and/or 

distribution emergencies.  This pilot will help to determine if customers change 

their behavior during utility requested voluntary demand response curtailment 

events.

Within the customers homes the targeted appliances that require significant electric 

peak-time usage include; central A/C, incandescent and non-dimmable lighting, 

home entertainment and computer equipment, washers and electric dryers, pool 

pumps, and electric water heaters.  This pilot will assist SDG&E in evaluating 

demand response and energy efficiency whole-house solution by providing the 

customer with the technology to reduce both electric energy consumption and peak 

demand.  

Potential participants will be requested to supply information identifying the 

appliances and equipment within the home that meet program requirements. At the 

time of the PCT installation the customer will be provided information on operating 

the PCT and strategies for reducing energy during a CAISO Stage II event. 

5. Pilot Implementation 

SDG&E plans to conduct the pilot.  SDG&E will manage the pilot, including 

recruiting participants, purchasing equipment, managing customer data, and 

providing energy conservation information to customer.  SDG&E plans to contract 

with a licensed contractor for measure installations.  In addition, SDG&E plans to 

evaluate the results of the pilot.   
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Attachment A.10-3 
Statewide Process Evaluation 

The purpose of the Process Evaluation of the 2009 LIEE Program is to assess the 

effectiveness of the program and to develop recommendations for changes to program 

design or delivery that will improve the effectiveness of the program.  The primary 

deliverable is a final report that will present the findings and the recommendations for 

program changes; however, the joint utilities are also seeking usable information and 

recommendations as the evaluation progresses, so that program managers can get timely 

feedback.

1. Pilot or Study Budget Table

Statewide Studies  Total Cost 
Process Evaluation of the 2009 LIEE Program $250,000 

2. Projected Pilot Impacts Table –For each pilot discuss the therm and or kWh 

savings expected.

Not Applicable for Studies 

3. Brief Pilot or Study Description.

In addition to assessing the effectiveness of various components of the LIEE program 

such as outreach, contractor delivery, data tracking, etc., this study will also look at 

customer behavior and attitudes towards energy saving opportunities. In particular, we 

are interested in determining customer willingness to participate in energy saving 

programs, the particular needs of high usage customers, and how all of our low income 

customers respond to energy education and communication efforts.  

4. Pilot or Study Rationale and Expected Outcome

An assessment of the effectiveness of the program strategy will provide an opportunity to 

refine and improve delivery and implementation in order to meet the goals of the strategic 

plan and other initiatives.  In addition, understanding customer attitudes toward program 

messages and energy saving opportunities will inform marketing and outreach plans 

which will help achieve penetration goals. 



5. Pilot or Study Implementation

The primary method of data collection for the study will be customer surveys and focus 

groups along with in-depth interviews with contractors and other trade allies.   The 

specifics of the study will be documented in a research plan to be submitted for approval 

to the Joint Utilities by the selected evaluation contractor.  

Specific objectives of the evaluation include: 

Document program goals, implementation strategies and procedures 

across utilities. 

Provide real-time feedback to program implementers with specific focus 

on improving program recruitment and delivery and identifying both 

implementation and program design problems for review and 

modification.

Assess the effectiveness of the program.  

Evaluate areas of customer and trade ally satisfaction/dissatisfaction. . 

Identify barriers and obstacles to meeting program goals. 

Characterize attitudes and energy-saving behaviors of low-income 

customers and assess their willingness to participate in energy saving 

programs. 

Provide recommendations for improving programs. 
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Statewide Impact Evaluation 

The Joint Utilities will continue the required two-year program impact review with the 

Impact Evaluation of the 2010 Low Income Program.  The primary objective of the study 

will be to estimate the first year electric and gas savings by utility, by housing type, and 

by measure group.  Other related program issues will likely be addressed as they arise 

during the program year. 

1. Pilot or Study Budget Table

Statewide Studies  Total Cost 
Impact Evaluation of the 2010 LIEE Program $600,000 

The main cost drivers for this study are as follows: 

Review of program delivery, 

Review of prior impact studies and methodologies, 

Surveys (onsite, telephone, in person), 

Analysis (billing, statistical), and 

Reporting.

2. Projected Pilot Impacts Table

Not Applicable for Studies 

3. Brief Pilot or Study Description

The Joint Utilities propose to conduct an impact evaluation of the 2010 LIEE 

program.  An impact evaluation would be expected in 2010 if the previous two-

year cycle for requiring impact evaluations continues to be followed, with the 

next mandated study being the 2008 LIEE programs evaluation.   

As is customary, the Impact Evaluation of the 2010 Low Income Program will 

determine energy and demand savings associated with the PY 2010 program.  

Other related program issues will likely be addressed as they arise during the 

program year.  An accurate determination of measure savings is critical for 

guiding program delivery and determining cost effectiveness.   



4. Pilot or Study Rationale and Expected Outcome

The study will provide a set of energy savings estimates that will be used for 

reporting purposes.  In addition, it will provide informative information on 

participant energy consumption and characteristics.  The study will also provide a 

comparison with results from previous years. 

The impact evaluation will be the primary determinate of program savings, i.e., it 

will determine LIEE’s contribution to providing energy resource benefits to 

California.

5. Pilot or Study Implementation

The tasks in the study include the following: 

Development of a detailed research plan to be submitted for approval to 

the joint utilities, 

Development of a sampling plan and weights, 

Data collection and verification, 

Development of a regression model for estimating energy savings, 

Analysis and evaluation of regression results, and 

Presentation of conclusions and recommendations. 

In addition, the study may include customer surveys or other data collection and 

analysis as approved by the Joint Utilities.  As a study of the 2010 program year, 

the study will commence in 2011 and may not be completed until 2012, which 

will be covered under a subsequent application.   
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Statewide Refrigerator Efficiency Degradation Study 

PG&E, SCE and SDG&E propose a study of refrigerator efficiency degradation in 2009.

The purpose of this study is to provide information on potential energy savings resulting 

from replacing refrigerators manufactured since 1993 with newer models. 

1. Pilot or Study Budget Table

Statewide Studies  Total Cost 
Refrigerator Degradation EUL Study $200,000 

2. Projected Pilot Impacts Table

Not Applicable for Studies 

3. Brief Pilot or Study Description

Currently, the LIEE Program limits refrigerators that can be replaced to those 

manufactured prior to 1993.  PG&E, SCE, and SDG&E are interested in exploring the 

potential energy savings resulting from replacing later models.  This study will model the 

efficiency degradation of refrigerators manufactured in various years since 1993 to 

determine if significant energy savings can be achieved by replacing post-1993 models 

with newer more efficient models. 

4. Pilot or Study Rationale and Expected Outcome

In the most recent impact study of the LIEE Program, refrigerator replacement 

contributed 78% of the electric savings claimed by the program Statewide.  Given the 

importance of this measure to the Program portfolio, the potential energy savings 

resulting from replacing later models should be considered.  This Study is expected to 

provide the necessary information and recommendations for informing a decision on 

whether to replace refrigerators built after 1993. Estimates of energy savings for various 

vintages and models will be provided along with recommendations for Program planning. 

5. Pilot or Study Implementation

The study will examine program data and appliance data and model the consumption of 

various refrigerator vintages over the estimated useful life of the appliances.  A detailed 

research plan will be required from the evaluator to be approved by the Joint Utilities 

before the study begins.



Attachment A-10.6 



Attachment A-10.6 
Statewide Non-Energy Benefits Study 

This Study is expected to update the current methodology used by the Joint Utilities to 

assign non-energy benefits (NEBs) to program measures for the purpose of assessing 

their cost-effectiveness.  The current methodology was established in 2001 and many of 

the values used to calculate NEBs are outdated and inappropriate for the current program. 

1. Pilot or Study Budget Table

Statewide Studies  Total Cost 
Non-Energy Benefits Study $300,000 

2. Projected Pilot Impacts Table

Not Applicable for Studies 

3. Brief Pilot or Study Description

The Joint utilities propose a study to quantify the elements of a cost effectiveness 

analysis, which is a key determinant of program design.  Utility personnel and other 

stakeholders have raised questions about the methods used to develop the current values 

assigned to non-energy benefits of the programs, which come from a study that is now 

several years old. 

The study will address the following research objectives: 

Provide background on the use of NEBs in cost-effectiveness tests for 

low-income energy efficiency programs, 

Discuss the effectiveness and appropriate use of NEB values for cost-

effectiveness tests, and   

Provide a methodology for assigning NEBs at the measure level for cost-

effectiveness testing. 

4. Pilot or Study Rationale and Expected Outcome

The current methodology for evaluating the cost-effectiveness of LIEE measures was 

established in 2001 and many of the values used to calculate NEBs are outdated and 

inappropriate for the current program.  This study will address that problem and provide 

an updated methodology for assigning NEBs to LIEE measures.  Having a more accurate 

understanding of the cost-effectiveness of program measures will inform program 

planning and design. 



5. Pilot or Study Implementation

The study will include several components including the following: 

A literature review of the use of NEBs in the energy efficiency industry in 

general and in low-income programs specifically.   

An assessment of the various options for assigning NEBs to program 

measures including 1) a comprehensive review and revision of the current 

NEBs model, or 2) development of a set of efficient factors to be applied 

to energy savings to estimate the relevant NEBs.   

Development of a methodology to be used by the joint utilities to assign 

NEBs to LIEE program measures for the purpose of cost-effectiveness 

testing.
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Attachment A-11 
Methodology to Determine Basis for Total Number of Eligible LIEE Customers to be 

Served Between 2009-2011 

First, to derive the number of customers potentially eligible for LIEE services in each 

utility’s service area, the joint utilities1 used the joint utility methodology adopted by the 

Commission in D.01-03-028.  The joint utility methodology used to calculate the annual 

estimated number of customers eligible for LIEE and CARE services, for each utility territory, 

and for the State as a whole was used as a starting point.2

Second, the joint utilities determined how many low income households had been 

previously served by the LIEE program in the past.  Historically, the utilities have adhered to the 

P&P Manual’s  “10 year rule” and counted all of those homes treated in the last 10 years as 

homes that had been previously been served by the LIEE program, and therefore were not 

currently eligible for participation.  However, D.07-12-051 directs the utilities to “eliminate or 

modify the ten year ’go back’ rule to permit installations of new measures and technologies in all 

households while avoiding duplicative installations.”  When evaluating this requirement and 

assessing the levels of service provided to customers over the past 10 years, the joint utilities 

decided that the number of customers who had been served since the end of 2001, when “Rapid 

Deployment” measures were included in the program, best represented the number of customers 

who had received “all feasible measures,” because only a few new measures have been 

introduced to the LIEE program since that time, and because larger saving measures, such as air 

conditioning were implemented in the program as “go-back” measures.  

The joint utilities also agreed that households who have been served by the California 

Department of Community Services and Development’s (“DCSD”) LIHEAP should also be 

considered as homes that have been served because LIHEAP offers most, if not all, of the same 

measures provided by LIEE, and some not offered by LIEE.  Moreover, any home that has been 

served by LIHEAP would also be deemed ineligible for service under LIEE at the time of an 

1 Joint utilities consist of SoCalGas and SDG&E. 
2 Sources for this estimation include the Commission’s current guidelines, current year small area vendor marginal distributions
on household characteristics, Census PUMS 2000 and PUMS 2004-2006 sample data, utility meter and master meter household 
counts, Department of Finance CPI series, and various GIS sources.  The annual estimates for the upcoming year are filed 
annually by SCE on behalf of the other large utilities on October 15th  of each year. 
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assessment because the home has generally received all feasible measures and should be 

considered energy efficient.

The third step in developing a base point was to estimate how many customers would 

likely decline to participate in LIEE.  The joint utilities made the determination to use the 

estimate provided in the KEMA Statewide Needs Assessment Report (“KEMA Report”) of 

10%.3  As an example, the numbers would function as follows: 

1,948,000 Number of estimated eligible using the Commission-adopted demographic 
model

348,000 Number of households served by LIEE 2002 thru 2008 (actuals plus 
estimate for 2008) 

  77,000  Number of households served by LIHEAP 2002 thru 2008 (actuals plus 
estimate for 2008) (cite source) 

152,000 Estimated number of households unwilling to participate (10%) 
1,371,000 Base point for calculating 25% of the programmatic initiative 

343,000 25% of programmatic initiative to be served by LIEE during PY 2009 
through 2011 

Note:  Figures above are rounded to the nearest thousand.

The joint utilities recognize that the number of homes served and the number of 

customers unwilling to participate need to be tracked in order to develop this estimate. The joint 

utilities have been tracking the number of homes served by the LIEE program since the 

program’s inception and will continue to do so in the future.   

Tracking the number of customers who are unwilling to participate in the LIEE program 

is a difficult process, because the tracked information is comprised of two sub-components, and 

because the information has not been tracked in the past. The first sub-component tracks those 

customers who provide an affirmative rejection for program participation.4  Plans are in place to 

include this functionality in the joint utilities’ LIEE program data systems. 

The second component is tracking those customers who have been contacted by LIEE 

representatives on multiple occasions but do not specifically express affirmatively or negatively 

their desire to participate in the LIEE program. The most pressing question to address is how 

much time and money should be expended by the utilities to continue to reach these customers: 

3 Phase II Low Income Needs Assessment Report , Volume 1, Final Report, Prepared for the California Public Utilities 
Commission by KEMA, Inc., October 12, 2007 at 7-20. 
4 In their Comments on the Preliminary Energy Efficiency Strategic Plan submitted on March 24, 2008, the Division of 
Ratepayer Advocates stated that they agree that this sub-component of information should be considered when the utilities track
the number of customers who have been offered LIEE services.  (Comments at 17) 
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At what point should a utility cease expending resources to enroll a specific customer who 

remains unresponsive to multiple outreach attempts such as multiple direct mail pieces, 

telephone calls and actual in-person visits with no affirmative response received. For now, the 

utilities included this component in the 10% estimate included above and supported by the 

KEMA Report until more data can be gathered and analyzed by the utilities to improve the 

methodology used to determine the number of customers who are unwilling to participate in the 

LIEE program. 

The utilities will work together to further refine the standard means of deriving the 

number of LIEE customers on which to base the achievement of the Commission’s 

programmatic initiative.  
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CARE Pilot and Study Implementation Plans 

There were no pilots or studies proposed for the 2009-2011 program cycle. 
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Attachment B-6 
CARE On-Line Enrollment 

A. Background

On June 30, 2006, SDG&E submitted its Low Income Program Application (A.) 

06-06-032 to request program and funding approval for the California Alternate Rates 

for Energy (CARE) program years 2007 and 2008.  In its Application, SDG&E 

requested the ability to implement an on-line enrollment process for the CARE 

program, whereby customers would declare their eligibility for the program via an 

electronic signature process.

On December 27, 2006, the California Public Utilities Commission (Commission) 

issued Decision (D.) 06-12-038, which approved SDG&E’s request to implement the 

CARE on-line enrollment.  Ordering Paragraph (OP) 20 of D.06-12-038 directed 

SDG&E to submit a Cost Benefit analysis of the implementation of on-line 

enrollment in their next program application.   

SDG&E implemented on-line enrollment in mid April 2007.  Therefore in 

accordance with D.06-12-038, SDG&E hereby submits its cost benefit analysis herein 

which details the goals, accomplishments, and cost for the implementation of the on-

line enrollment.

A. Goal vs. Accomplishment 

As part of the PY 2007 - 2008 CARE applications, SDG&E included expected 

enrollment results for the implementation of CARE on-line enrollment.  Prior to 

implementation of the on-line applications submittal process in mid-April of 2007, 

SDG&E received approximately 4,400 CARE enrollments from downloaded CARE 

applications over a two and a half year period.  SDG&E believed that the 

implementation of on-line submittal process for enrollment would provide a 

significant source of annual program enrollments and estimated program enrollment 

for this tactic were 5,000 enrollments for each of the program year 2007 and 2008.  

Between May and December of 2007, SDG&E received over 4,000 CARE 

applications and enrolled over 2,900 customers on the program through on-line 

enrollment.  Through March, 2008, SDG&E has received over 3,500 applications and 

has enrolled over 1,300 customers on the program.  Although SDG&E did not meet 



the anticipated 2007 program enrollment goal of 5,000, enrollment numbers 

experienced through the first quarter of 2008 are on track to meet the 2008 enrollment 

goals.

B. Implementation Cost  

SDG&E implemented CARE on-line enrollment using a two phase approach.  

The first phase of the implementation provided an on-line enrollment submittal 

process, whereby the applications are submitted by the customers and received via e-

mail by the CARE processing group.  This phase provided a “no-cost” solution which 

was implemented relatively quickly.  While implementation was quick and effective, 

this process is also manual and requires CARE processors to check the CARE on-line 

email box daily in order to print and enroll all applications received in the mailbox.  

The second phase implementation would take the enrollment process a few steps 

further, actually creating the application within the CARE database in real-time and 

notifying customers if they are ineligible for participation, already participating in the 

program or are accepted for program enrollment.  This would eliminate the manual 

data entry by the processing group and shift it to a customer entered application that 

is entered in real-time. SDG&E will begin development of the second phase of on-

line enrollment in mid-2008.   Costs for this enhancement are estimated at 

approximately $75,000.   

C. Cost Savings 

Implementation of CARE on-line enrollment has provided cost savings for both 

the CARE program and for the customer.  Cost savings for the CARE program is 

realized any time Customer Service Representative (CSR) refers a customer to the 

web versus mailing them an application.  The elimination of the paper application, 

inbound, and outbound postage are all cost savings to the program.  With postage 

increases anticipated over the next few years, the cost savings will continue to 

increase over time.  Currently, we cannot track the number of customers who enrolled 

on the website due to a referral from the CSR.  Once the second phase of the project 

is complete, a tracking mechanism will be put in place that will allow SDG&E to 

estimate the cost savings more accurately. 



Currently, SDG&E has not realized any cost savings in processing the CARE on-

line applications.  Applications are sent to an email box, printed and processed like all 

other applications.  With additional enhancements scheduled to be put in place, this 

process would essentially allow customers to process their own applications, 

eliminating most manual data entry currently done by a CARE processor. The 

applications will be sent to a review screen where processors will still visually scan 

the applications and submit it to the SDG&E billing system. It is not clear how much 

time will be saved by the processing staff without fully implementing the process; 

however, SDG&E believe the change will be significant.   

Finally, customers are realizing cost savings from on-line enrollment.  Customers 

no longer need to print the application, insert it in an envelope, and mail it using a 

$.41 cent stamp.  They save both time and money from the on-line enrollment process 

and get immediate response that their applications have been submitted.  This 

provides the customers with a reassurance that their applications have been received 

and reduces follow-up calls by customers checking to see if there applications have 

been received. 

D. Findings

SDG&E’s low-income customers have access and are willing to enroll in the 

CARE program through the on-line process.  Since implementation of CARE on-line 

enrollment, SDG&E has experienced a significant increase in the number of CARE 

applications received from this tactic.  In 2006, SDG&E enrolled approximately 

1,800 customers in CARE using a downloaded CARE application, which required the 

customer to fill out, sign and mail the applications in order to be enrolled.  Between 

May and December of 2007, SDG&E had increased on-line enrollment by 20% over 

the entire 2006 program year.  Based on current 2008 projections, SDG&E plans to 

enroll over 5,000 customers on-line during program year 2008.

The first phase of the on-line implementation provided a quick and “no-cost” 

method for enrolling customers on-line; however, the cost savings from first phase 

implementation is also minimal.   The second phase of on-line enrollment will cost 

approximately $75,000 but will also provide a cost saving to the program by 

significantly reducing application processing cost.



E. Conclusions

SDG&E believes that the implementation of CARE on-line enrollment has 

provided a successful outreach and enrollment channel for low-income customers.  

As more and more customers gain internet access over the next few years, SDG&E 

believe that on-line enrollment will continue to grow and become an important part in 

the success of the CARE program.   
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Attachment C-3 Usage

1
2
3
4
5
6
7
8

9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27

28

A B C D E F

PY 2007 PY 2009** PY 2010** PY 2011**

Electric Tier 1* 124,923         5,000 5,000 9,000
Tier 2* 31,093           
Tier 3* 35,687           
Tier 4* 14,161           
Tier 5* 4,716             
Total 210,580 20,000 20,000 20,000

Gas Tier 1 (Below Baseline) 93,142           3,300             3,300             5,900             
Tier 2 (Above Baseline) 45,557           9,900             9,900             7,300             
Total 138,699 13,200         13,200         13,200

*TIER 1: Average electric energy consumption below 101% of baseline
*TIER 2: Average electric energy consumption greater than 100% and less than 131% of baseline 
*TIER 3: Average electric energy consumption greater than 130% and less than 200% of baseline 
*TIER 4 : Average electric energy consumption greater than 200% and less than 301% of baseline 
*TIER 5 : Average electric energy consumption greater than 300% of baseline 

** PY2007 CARE customers are listed here as a proxy for depicting Tier usage among LIEE willing and 
eligible customers.  The LIEE baseline of willing and eligible customers is determined by the 
methodology described in Section III.A of the LIEE testimony.  Willing and eligible customers are also 
described in Table A-3.

7,000 7,000 7,000

8,000 8,000 4,000

PY 2009-2011 Projected Customer Usage and Eligibility 
San Diego Gas & Electric Company

Number of 
CARE

Customers in 
PY2007**

Estimated
Number of 
Customers
Treated by 
LIEE in PY 

2009

Estimated
Number of 
Customers
Treated by 
LIEE in PY 

2010

Estimated
Number of 
Customers
Treated by 
LIEE in PY 

2011




